Supporting
Foumili

2 Victims
=d Services

A Guide for
Police-based Victims
Services Support
Workers

WHY PEOPLE GO MISSING

FAMILIES OF MISSING PERSONS

WHO IS A MISSING PERSON

WHO IS THE CLIENT?

PR N 5 R

»

WORKING WITH INVESTIGATORS

ENGAGING FAMILIES

HISTORICAL MISSING PERSONS

FAMILY TOOLKIT

IDENTIFYING NEEDS

ASSESSING SUPPORTS

SUPPORTING HOPE

AMBIGUOUS LOSS

EVALUATING THE SUPPORT
PROCESS

SUPPORT WORKER SELF CARE

A
<A
ot
R
s
I g |
Sl
i o
A
L. e

MISSING PERSONS LIAISON
CONSULTATION SERVICES

1

!



i

Table of Contents

Figure 1: Saskatchewan locations of MiSSing PEFSOMNS. ........cveeivveureereemciseesesssisesissessnsesanions
Figure 2: Saskatchewan MisSing By GERUEP .............cc.cceereeririnersieireeeeneseesesssenssssessessssansinns
Figure 3: Saskatchewan Missing by Gender and RACE. ........covvvvvrnverinisvccinneciennncrsincseian.

Figure 4: Missing persons by Age and GERnder..............wecouneeeeirenisinnrerecreicresnneceeee s
WHY PEOPLE GO MISSING ' 1

VOLUNTARY ..evuvrreniierieeseeerscseseesesesssssssssssssressssesnsssssssssensssestns atssssssnssssssas asssassessasasssssasssarsnssanen
INJURED/LOST ..vevecseunurereersineseasssessnsesenssssssssessssssssassssssesssssessessnsssesssesenssensasssssnsssasssontssssssaensurens
ABDUCTION .....coruruvunnnns S A SRR S AR SRR b e

FAMILIES OF MISSING PERSONS : 2
AMBIGUOUS LLOSS: e cueitiiiteeeeereresmeseeesastssstesssassassnsssssarssesess ersesessesansassssnsesstsssesantrasasessasasnssssoss

WHO IS A MISSING PERSON?
WHO IS THE CLIENT?
WORKING WITH INVESTIGATORS

CHALLENGING RELATIONSHIPS......ccciertemeueencnsieessssassssessesesassssesssssasssssesssmsesessssssssssmassssessssasassnss
Figure 5 CRAIIENGES CRAFL ....o.eeeeeeeereseieeeeeeeeee et sttt an s sha it

'ENGAGING FAMILIES . 6

INITIAL IMEETING. .. vutrveeeeeeersssaseeseseresssnesesamessesssessensessesesssesasnssesnsssssstcsssstsssssssssssssssensnsnsassssassees
FOLLOW UP et eetisetreeeeeeeees e esesseersesseseesssssansasasentasanseesnnesssamsseessenasbeasnsesssnassans sansmueeeanesassansen

HISTORICAL MISSING PERSONS 7

IDENTIFYING HISTORICAL CASES ...eeeeesvueeersrissersseersensmsemseseesanssnesnssnssssesssmessassrsseessenssssssonensassasesnns
ASSESSING NEED FOR CONTACT ...vevueeeeerseessessreserssreneesmmsstssssessmessssnsesasessessesesssedsnmstsansssssssassssissas
INTTEATING CONTACT ... s10i00nesessaossssontnnebitsss sanserionssiafnstabanesoossss asie dssssnisviss isssssssss sues sesuasss vosssasssenutns
Investigator introduction........................ fioa i Senus nrna nas s s hann ses «amsnnsy asase kesrsnan s nneRBts sER A SO Y A0S
Unrelated iVeSTIGALION. .............cccoviereeeieceeeeeeceenanesseses ettt set e sereenes s e assas s sama e asaibes
FaMily JRIIAEEA CORLACE .......voouveerreeceecriiseeerireeeieeeeesiesasessantneseer st ss e ssans s s e een e ane s srassrsasae bt
Referral from anOREr QEHCY .........ovcieererieiisrareeieass sttt sbs b s et

FAMILY TOOLKIT 8
digrre 6 Fayily TOGIRGE CHAPL .o vommomssassnmmrmsrasmsinnintapusiosneguissssis sessasssssimsnms sssrassssassasiases
IDENTIFYING NEEDS.. ' 9




LONG TERM NEEDS ....ursnsssenseossassesssennsessssns assi5460i 6503 2855 sanersonasd 65555565554 va 60350 uatvsasonsesoroassaisravsvanss
Figure 7 Needs Chart: examples of poSSible REeds .............cciiiciviinisinnsinisieseenins

ASSESSING SUPPORT S ucc0er0sesessorecssssseessorsassonsenssansesssssnsssasenssassssassnsasesassonsasssassosssmssssssasasssonss 10

PERSONAL. . eeeetieiieeaistcieeinnmmenrieereseesatressetes st ansesstsnesmaramrtsserereteunteserssssns tessnsnsnnnsansnnnsnsssnsnsnsannarsnes
PROFESSIONAL . c0cosmes suinsessssnscsissenssissesssss nesssaiassmstamssssss sssss iseisismsssisssssessssssausanassssacssssnanmasnenssssants
CULTURALLY SPECIFIC....ceivsueriestrieserseneasrancetnssasssrsessasmesassasssesasstessns sssssssissrasss sissasessnsaneassssssessans
ABCPIEING] PODUIGIION 1 1s-xsxsssmesexsosenssamsesrsusersessasesasmasssnesbunisntssishsssiss sis cmsmonswsaxiuavsason pessesssssssmsass
dramivra Poplations. o amspaniassosmrsiaveirpesimrnsbimema s S ssmes
LOCATING SUPPORT SERVICES...ueeiituervsereressaereesmrasessnssnnsssssessssssssasmesssassisesssssnsisasanssossnessanssesssanes

AADVOCACY .eeeeeceeecteeeevrreeeerere e s be e saee s s e ea s s baeceseab s e e e e v sas s senas e s e aab s b s s s b e s e essas s st e a s e satsenaa st an e sa st
COMMUNITY RESOURCES ....cc ivinessnessmsasinissaiisisssissas ssisssissssisssssssssasssossannsssnsssssnssessasassmanpuessoransssenses
ONLINE RESOURCES ...uvteeiutesreessersceesaeasiensasssesasemaessisssecsssisssssssnsasssesasesisssissnsstessensessanssassssssnsaesss

SUPPORTING HOPE...coorensesanassessscrscsassssossasssocse 11

THE HOPE CYCLE ....oveerseoesaeersrrasensersassossasasssss sassonssssssesssessessssisesssassasenrsssansassnnssvonsssssesssas iasaesonsans
Figure 8 Example of the Hope CYCIe ...ttt
CELEBRATING MISSING PERSONS ....coitiereeisecereinrreeisteessaseerssssesasessseressasmssnssssnsassanssssnsssnasssssssaraase
Figtre 9: Examples of SUpPOrting HOPE ....csosssssmmssmsmmssoersssssiassssssssssmsnssessssssnmss

AMBIGUOUS LOSS coomvmmmeeeeeesesesssssmssesssessssssssssssssessssssssssssesseesessessssessssmessesssssssssssssssssssssssas 12

WHAT IS AMBIGUOUS LLOSS teutieeirtiriariscssurstssesssnssessessessansssansessssssssasessssssssseessasenagessesssssesnstasnsncss
SIGNS OF AMBIGUOUS LLOSS .. ttivurirerercrnesssarerearsesssserasssrasesasssssssessssssnnesssssesmsssansenesce sassesansrsssssnes

Figure 10: Signs of ADIGUOUS LOSS ..iccsissismsssivsnsssvinsisssnssssmmvsmmsnmmnessssmssusessassaensmssmspansessssssy
DIFFERENCES BETWEEN AMBIGUOUS LOSS AND GRIEF ...cuiicveencinermeecserenseresrenmimeesseessesanasmssneenes
DISCUSSING AMBIGUOUS LOSS WITH FAMILY ...veeeueeererimresersssessssessreseressessessesssesscsssmssssnsmsasessnsns

EVALUATING THE SUPPORT PROCESS 13

SUPPORT WORKER SELF CARE... s 14

MAINTAINING BOUNDARIES....cececitiearirimrsircaimssicisesensassseisasssnessessassasanssssessssssasaas sasasrasssssaessssasssss
IMANAGING STRESS ..vvveeirsererreenessnassessstecasnessssesesisntsesssmessessasanesssesssessssssssessnsssrssseasassasssnessssasessas
SELF INVENTORY i vcavsavassuucsvsssasesssnsssssssessseasssysssssssonns sasnsnasssanrsesssossunsarsarssssssnans srssasnrssspass trsssssnsnss

MPL CONSULTATION SERVICES cuicstsersarsessassassnsassnsassasssssssssasssssassasssssssnssssassnssssesessassassaons 15

DHEN TO CONTACT .evveeerrereessesesseteanesaterseesseessssessasnsssssssessessssssnsiasssasssssssesassssnsasesssseassasssesstaressense
VAT TO EXPECT 1 etreueeseeeraeseseeesaseetrasesassasssesesstesessssessssssssssssnsessesatesssssrssaesssstessasaessseroraseessaseanss
WD TO CONTACT e snsrassvsssinsssasassesrnsssnsssadinnsaisstssisnsssaniiasesosssansin isvsiuien saeeissasssssiisses s Tuas sEessaasn i

APPENDIX A: Referral Protocol

APPENDIX B: Elders Q&A

APPENDIX C: Saskatchewan Resource Guide
APPENDIX C-1: Online Resources
APPENDIX D: Search and Rescue Tips
APPENDIX E: Federal Income Support for Parents of Missing and Murdered Children Grant
APPENDIX F: Missing Persons and Presumption of Death Act



Introduction

Saskatchewan Missing Persons

There are currently 112 long term missing persons in Saskatchewan. Long-term refers to
those individuals who have been reported as missing for a period of six months or longer.
The current number of 112 does not accurately reflect the total number of missing persons in
Saskatchewan as there are many missing persons throughout the province that have been
reported missing for less than six months. This number does not take into account the number
of unreported missing persons as this is an unknown variable.

It is difficult to determine the exact number of recent (under 6 months) missing persons in
Saskatchewan as these recent reports do not indicate which instances involved chronic
runaways, walk-aways or that are suspicious in nature. Chronic runaways are those
individuals who have repeatedly runaway and there is a documented history with law
enforcement. Walk-aways are those people who are transient and have a history of leaving
for periods of time without notifying friends and family. As Victim Services does not have
the capacity to focus support services for families of all the runaways or walk-aways that are
reported every month across the province, the focus will target those missing persons who
fall into the criteria outlined in the Missing Persons — Police Referrals to Victim Services in
Saskatchewan Protocol. :

When individuals have been missing for six months, information on the circumstances
surrounding the disappearance is added to the Saskatchewan Association for Chiefs of Police
website (sacp.ca). This website provides details about the missing person (vital stats and last
point of contact), law enforcement contact information for each individual investigation and
statistics on Saskatchewan Missing Persons. The following information can be found on the
SACP website and is updated periodically.

Saskatchewan Statistics on Missing Persons

As previously stated, at the date of this writing, there were 112 long term missing persons in
Saskatchewan. These are historical cold cases dating back to 1934.- It is a misconception that
most people go missing from urban areas. As seen on the map below, more than double the
amount of missing persons are from rural areas.



Figure 1 Saskatchewan locations of Missing Personsl
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The following charts and graphs depict Saskatchewan missing persons by gender, race and
age. This provides us with a picture of missing people in Saskatchewan that is more accurate
than what we may hear in the media or read on the internet.

In figure 2, below, we can clearly see that in Saskatchewan more than double the amount of
males are missing than females.

Figure 2: Saskatchewan Missing by Gender

O Male 73%
B Female 27%

In figure 3, a picture of race and gender indicates that more Caucasian males go missing than
any other race. This graph also reveals that the increase in immigration over recent years has
not increased the number of non-Caucasian/non-Aboriginal people to go missing. What is
significant about this graph is a clear implication that the number of Caucasian women
compared to Aboriginal women who go missing is minimal, while the gap between
Caucasian males and Aboriginal males is more significant.

Figure 3: Saskatchewan Missing by Gender and Race
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Trends in missing persons can be seen in figure 4. By the sharp spikes we can see that males
are more likely to go missing in their 20’s, 30’s and 50°s while females are most likely to go
missing in their 20°s. The male population varies greatly by age whereas the female
population seems to only differ during early adulthood.

Figure 4: Missing persons by Age and Gender
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- Why People Go Missing

There are four main reasons people go missing. Those reasons are: Choice;
Accidental/Sudden Death; Abduction; Foul Play.

Voluntary

When people go missing by choice it means they have made a decision to begin their life
anew somewhere else. This means cutting off all contact with family and friends and walking
away from the current lifestyle. Due to the costs of beginning a new life somewhere else, this
form of disappearance is more often completed by Caucasian males who have the financial
means and resources. Some people suffering mental health issues may complete suicide in
remote locations leading to a long search before they are located.

Injured/Lost

When people go missing due to being injured/lost it means just that. Usually this occurs in
secluded or remote areas and very few people, if any know exactly where the missing person
had gone. This type of disappearance can be related to an accident after an activity or to a
physical ailment during an activity. Children and Senior citizens suffering from a form of
dementia are most likely to disappear under these circumstances.

Abduction

Abduction is a common reason children go missing. Parental abductions are most common
and in most cases there is no cause to worry that child is in danger. Stranger abductions are
very rare. These cases are most life threatening. Whether parental or stranger abduction, if
criteria are met, Amber Alerts may be issued in hopes that the public can assist in locating the
child safely.

Suspicious Means

Suspicious means is the generalized reason behind some missing men and women. Although
men do go missing under this category, most female disappearances are suspicious. Females
in situations of domestic violence or living in vulnerable lifestyles, such as the sex trade or
addictions, are the most likely victims. Across Canada aboriginal women are more likely to
disappear due to suspicious means than any other reason.

The examples given above are not meant to be an exhaustive list of who can fall victim under
each type of disappearance category. It is more a statistical guideline to give the support
worker an idea of the overall picture of Saskatchewan missing persons.



Families of Missing Persons

Families of missing persons are experiencing a traumatic incident when a loved one goes
missing. The circumstances around the disappearance play a significant factor into what the
immediate and short term needs of the families will be. There are five key areas that families
will experience a need. How those needs are met will be determined by the personal support
network, financial status and requests made-by the family.

The five key areas are: Ambiguous Loss; Supporting Hope; Investigative Process; Media
Assistance and Financial Issues. These needs categories are not all inclusive of the needs
families experience however are'a common factor between all families of missing persons.

Ambiguous Loss

Ambiguous loss is the physical absence yet psychological presence of a person. This form of
loss is very different from the type grief experlenced from a death. There is no definitive end
to this type of loss It will continue until the missing person is located.

As the support worker, it may be difficult to locate counsehng services speciﬁc to ambiguous
loss. It is important to contact your local agencies to see if anyone is qualified to assist the
family. There are plans to have specialized counseling services for this type of less.

Supporting Hope

Families will experience different forms of hope throughout the missing persons process.
Hope can be for many things. There is hope the missing will be located safe and returned
home. As time passes hope may change to that of hope the missing person’sremains will be
recovered so that family can give him/her a ‘proper’ burial. The hope may revolve around
the family finding a new way to function and continue on without the missing person present.
It could mean hope that the children of a missing parent will grow up to know what a loved
person their parent was.

It is important for the support worker to understand that every member of the family may be
in a different stage of hope. It will be vital to identify what is available in your community to
support hope (vigils, awareness walks) and what small things you can suggest to the family to
encourage them to maintain hope (seat of honor for the mlssmg at family functions, birthday
cakes for the missing person, a light kept on etc).

Investigative Process

Families of missing persons are depending on law enforcement to locate their loved one. It is
very important to keep the family regularly updated on the investigation and to create a
regular contact schedule with the family. The most important thing is to understand the fear
that as time passes, their loved one will be forgotten. Maintaining contact and scheduling
family meetings with investigators will assist the family in knowing that the investigation is



continuing and that law enforcement is still actively pursuing leads that develop regarding the
missing person.

As the support worker it will be important to monitor frustration levels the family may )
experience. There are differences between searching for a child and searching for an adult.
Adult missing persons investigations are much mere complex and legal maneuverings

become a necessity as personal and confidential information needs to be accessed by officers.
Families may become frustrated at the amount of time it takes for investigators to get legal
access to these areas and the support worker must be able to find ways to diffuse these
frustrations before they reach explosive levels risking the commumcatlon relatlonshlp
developed between the family and mvestlgators

Media Assistance

The media can be a great asset to families searching for someone. They can provide
information to mass populations via print and online very quickly. When the media works
with the family, within the boundaries of the family’s comfort levéls and reports the
information in a respectful and factual manner the family has a positive experience.

There are situations where the media crosses the boundaries the family is comfortable with
and as the support worker it is important to discuss media relationships with family.
Allowing the family. insight into options when dealing with the media can afford them a
sense of control in a situation they have very little control of.

Financial Issues

Dependmg on the socioeconomic lifestyle of the missing person, there can be many financial
issues that arise over a period of time. These issues will depend on the immediate family
makeup, employment, property and estate issues of the missing person.

The support worker will need to discuss financial issues throughout the investigation and
prov1de some guidance on what the family can do to handle the financial affalrs of the
missing person.

This is a brief overview of the unique needs facing families of missing persons. Support
workers are not expected to know every aspect of each area but rather, are expected to be
able to provide information on how, where or when a family can receive assistance dealing
with the above issues. This guide will provide some insight on which areas the support
worker can address directly and which issues may need an outside source for assistance.



Wheo Is a Missing Person?

In general, a missing person is anyone whose whereabouts are unknown and there is someone
concerned for his/her safety. This general definition encompasses every type of missing .
person circumstance and due to the high number of chronic adolescent runaways, people
living transient lifestyles and volatile divorce/custody disputes, it is necessary to refine this
definition into a more specific category.

Saskatchewan Chiefs of Police and Ministry of Justice Victim Services have developed a
protocol that investigators will refer to when deciding to refer a missing person investigation
to Victim Services.! The protocol is as follows:

In accordance to the Missing Persons — Police Referrals to Victim
Services in Saskatchewan Protocol, the missing persons case will be:

Suspicious or unusual in nature

Involve Major Crime Unit investigation

Require Search and Rescue

Have distraught family/involved persons that need support
Have a family/involved person who requests help from Victim
Services

It is important to discuss the protocol with your law enforcement agency to ensure
investigators are aware of this protocol.

& This pratocol was developed in respanse to recommendation 13 from the Final Report of the Provincial Partnership Committee on
14 A Missing Persons, by a warking committee comprised of police, Victim Services coordinators, and Victims Services Branch

N (Saskatchewan Ministry of Justice and Attorney General). Approved by the Saskatchewan Association of Chiefs of Police and the

’ Saskatchewan Association of Police Affiliated Victim Services Inc., in April 2010.



Who is the Client? -

Mainstream victim services files have a clear indicator of who the client will be, the victim of -
the crime committed or the victim of the trauma incurred. Missing Persons files are not so
clear and concise. While the missing person may or may not be a victim of a crime, the
missing person is not the client. The support worker will offer support services to family
members and/or friends who indicate they would be interested in case updates, information
and referral services. The client could be one person or all people whom the missing person

is related to. In some cases, there may be no family to support however a close network of
friends may have taken the form of a family to the missing person. This can lead to some
confusion.

As all Missing Persons files will result in a consultation with investigators upon referral to
Victim Services, it is important for the support worker to get a list of people who may be
interested in services and to clearly understand which people the investigator has been
contacting directly. From here, it can be established who the primary contact will be.

It should be noted that during consultation with the lead investigators the support worker
should establish if anyone in the person circle of family/friends of the missing person should
not be contacted. This can be for a variety of reasons (violent, erratic behavioral issues, may
be a suspect). This clarification is a safety precaution and should not be overlooked. Once the
primary contact is established and the initial contact made with the family, the support
worker can ask questions about family dynamics, issues, concerns and who will be receiving
support services.

The primary family contact may change over time. A primary contact is recommended to
avoid multiple contacts with various family members which could lead to misunderstandings
and miscommunications when they relay information to everyone else. It is a good idea to
arrange family meetings at various times to speak to the family as a whole, check in with all
family members on other issues they may need referral for, answer questions the family may
not have felt comfortable asking the primary contact and to ensure the information you are
providing to the family contact is being given to the rest of the family clearly and accurately.

Only those members of the family open to receiving support services will be the client.
Anyone who decides to decline services can not be forced or coerced to access services
participating family members may be utilizing. However, it is ok to check in with the family
to see if anyone requires some support that was not receiving support before. In closing, the
client is any and all family and/or friends of the missing person who requires support services
and is open to receiving assistance and support from the support worker.
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Working with Tnvestigators

The relationship between investigators and support workers is vital in providing services to
families. The support worker needs to be able to have an open rapport with the investigators
and the investigators need to trust the support worker to share information about the
investigation. In order to build this relationship both parties need to recognize the role each
will play throughout the investigative process and with the family. This portion of the guide
will provide support workers with information on the referral process, providing investigative
updates, arranging meetings between family and investigators and working within
challenging relationships.

The Referral Process
Officer Referral

Once criteria are met under the referral protocol it is helpful if the support worker and
investigators can spend a bit of time discussing the investigation so far. Some important
items to review are:

e Status of investigation
Family/friends to contact
Have family/friends been cleared as suspects
History of violence, gang activity, drug use etc.
Did the missing person have children/spouse/common law
Knowing who you will be meeting; their relationship to the missing person and pressing
issues the investigator may have identified will allow you to prepare for the initial meeting
with the family. There may be instances where the family is suffering the trauma of a missing
loved one on top of additional stressor such as housing, financial or addictions issues. There
may also be past interactions with law enforcement that are viewed negatively by the family.
While it is important to get information from the investigator it is also critical to refrain from
forming preconceived opinions about the clients before meeting them. Going into the initial
meeting with an unbiased viewpoint will allow you to be approachable, open and willing to
listen to the client when they share their concerns and what their needs are.

Once you have gotten background information from the investigator the initial meeting
should be arranged such that the investigator can attend the client home (or other meeting

area) with you.

Self Referral

When a family contacts Victim Services directly for support on a missing person file the
support worker will need to verify that a missing persons report has been filed with law
enforcement. If not, direct the family on where to file a report, what information they will
need to provide and offer to assist them when they arrive at the police office to report.

If a report has been filed, the support worker can set up a time to meet with the family in the
Victim Services office or police office. Do not arrange the initial meeting at a private
dwelling. Upon arranging a meeting time the Support Worker should immediately contact



investigators and enquire about safety concerns, progress of investigation, insights into

family dynamics and how well the family and investigators have been able to communicate. Rk
This information is vital for safety reasons so should be collected before meeting the family "
for the first time. If there is no available information the Support Worker can reschedule the

initial meeting with the family citing a need to get some information on the investigation.

If, upon discussing the case with investigators, it is determined there is a safety risk for the
Support Worker, limited services can be provided. Where safety concerns exist, face to face
meetings should be kept to a minimum. When possible, offer referral services to the family
for counseling and other support services and provide investigation updates only by phone or
in the presence of investigators.

If the missing persons investigation is a ‘Cold Case’ and investigators have no concerns
about safety, the Support Worker may offer full support services to the family. In situations
like these, the support worker can inform the family of services available and can allow the
family to direct how often contact will be made, what supports the family feel they require
and referrals based on family request. Investigation updates will be minimal as investigations
only continue when new information is provided to law enforcement.

Investigation Updates

Providing investigation updates to the family is an important aspect to providing support
services. Investigators are busy individuals with several investigations going at one time. It is
important to let the investigator know how often you will be requesting updates.

While the frequency of immediate and long term updates should be accommodated to the
request of the family, it may not always be possible. Support workers should discuss with
officers the most acceptable and convenient ways for updates to be available in a timely
matter. This may take place by phone, email, face to face discussions or by the support
worker viewing investigation reports.

Investigators may give the support worker a full update on who has been interviewed, what
evidence has been collected and what information still needs to be followed up on. Support
workers should always clarify what information can be shared with the families and share
only approved information on investigations with the families. Protecting the integrity of the
investigation is always the foremost priority.

Anticipate that contact with families will be quite frequent during the initial stages of an
investigation (daily, weekly, bi-weekly) and will taper off (monthly, bi-monthly, annually)
the longer an investigation continues. Contact will be dictated by family for the most part
however, investigators may require more frequent contact in the beginning to clarify
information.

It is important to inform the family of the investigative process and how an investigation
proceeds. Discuss the differences between a missing child investigation and missing adult
investigations. Explain privacy laws and subpoenas and why DNA is collected in the very
early stages of an investigation. Giving the family clear information early in the process can
help reduce frustrations and fears as time passes. It is also best practice to let a family know
when an investigation is consider a Cold Case. Many families fear their loved one will be
forgotten so it is also important to explain how cold case investigations are conducted and,



should the investigation go ‘cold’, the support worker should arrange a meeting with family
and the cold case investigator as soon as the file/investigation transfer is made.

Arranging Meetings

The family should be contacted within 24 hours of referral for new cases. The initial meeting
should follow within 48 hours of referral. Initial meetings should always include the lead
investigator, Support worker and primary family contact. Other family members may elect to
participate but a primary contact should be established at this initial meeting.

The family will determine how long the initial meeting will be so expect to be with the
family anywhere between 1-3 hours. The lead investigator should be available for the entire
meeting whenever possible. This allows both the family and the investigator to understand
the role the Support Worker will provide during the investigative process.

As an investigation moves forward the family or the investigators may request a meeting with
all involved parties periodically. These meetings are positive in that they allow more voices
to be heard other than the primary contact, officer and support worker. There are many
benefits to having a single primary contact within the family, but sometimes communication
can become difficult within the family and information is not always shared openly. Group
meetings allow everyone participating to have a voice, share their concerns, fears and ask
questions. :

Investigators will use these meetings to update the family on the progress of the investigation
and to follow up on past information given. There may be a need to clarify details or
information that has come to the attention of the investigators. It is important to remember
that the investigators priority is to protect the integrity of the investigation so not all
information they may have encountered will be shared with the family. It is best practice for
the support worker to get an update from the investigator before the meeting so it is known
what information will be shared with the family.

Challenging Relationships

Many types of challenges can come about when provide support services to people who are
facing a traumatic event. The support worker must be prepared for challenges to arise and
also to work quickly to prevent those challenges from becoming a detriment to the working
relationship between the family, investigators and the support worker.

While some challenges are discussed in Fig, 5, the support worker must keep in mind that
due to the complexity of a missing persons investigation, there may at some point be an

~expression of animosity from the family towards law enforcement. The family may believe

that the law enforcement is not doing enough to bring their loved one home. If this occurs it
is critical that the support worker arrange a meeting with investigators so that law
enforcement can explain everything they have done to date and what their ideas are for the
future to bring a resolution to the investigation. Most often the animosity comes from fear
that the loved one has been forgotten. Arranging this meeting quickly can prevent the issue
from escalating into a chaotic situation of accusations and breakdown of working
relationships.



Figure 1 Challenges Chart

Possible Reason

Type of Challenge
Communication e  Misunderstanding the information e  Use plain language when
Issues provided about the investigation explaining where the
e  Failure to provide timely updates to investigation is headed/why you
the family can not share more information.
e  No primary contact resulting in several | © Provide a clear explanation of
people providing information to the why the investigation is or is not
family that is contradictory progressing as fast as the family
e Language barriers would llke it to
e  Provide updates on the family’s
preference. This does not mean
‘on demand’ service. Deciding
) early on how frequent contact
will be can prevent family
" . frustrations about
contact/updates
e  Have the family choose a single
contact person. This can change
over time but having one contact
person ensures the family will
not be receiving conflicting
information
o Ifthere are language issues and
the family does not understand
English well, request an
interpreter or make use of the
CanTalk service option provided
by Sask Justice
Personality e  Agpgression : ®  Arrange a meeting between
Clashes o Toward law enforcement primary contact, investigators
o Verbal or Physical and support worker
e  Passjvity e  Discussion should focus on issue
o Disinterest in information at hand: what created the
provided issue/what will alleviate the
o Lack of information sharing issue
e Ill timed humour e Ifissue remains unresolved
o Laughing or jesting during alternative solution is
times of seriousness o Alternate primary
o Offense taken by support contact
worker/law enforcement o Alternate support
attempt to allevidte a worker
stressful situation/discussion o Referral to alternate
agency and
discontinuation of
Victim Services
support services
(investigators and
primary contact will be
in direct
communication)
Cultural’ e Increase of new immigrants to e  Support worker can familiarize
Differences Saskatchewan self with the culture and

First Nation/Aboriginal
Language barriers

traditions before meeting the
family




Customs/traditions
Distrust of Police

Gather information if the family
follows traditional practices
Patience and understanding is
required as it will take time to
have trust and rapport built.
Consistency and follow-through
will increase credibility

Utilize Ministry of Justice
‘CanTalk’ service to alleviate
language barrier if interpreter is
unavailable

‘Whenever possible, use
resources available within the
VS unit (AROs and volunteers)
to assist

Emotions

Inconsistent displays of emotion
Guilt over finding a moment of
joy/happiness/laughter

Deep sadness

Inability for the family member to
continue a routine

Understand that the family is
suffering a trauma

Do not compare the loss of a
missing person to the loss of a
loved one through death. They
are not the same type of loss.
Remind the family that they will
not experience the same
emotions at the same time

Offer support and empathy.
Normalize the feelings

Offer referrals to counseling
services if family agrees
Validate that a day without
feeling grief, anxiety or fear is
not being dishonorable to their
missing Joved one

| Expectations vs.
| Reality

Family expects immediate results from
law enforcement

Family immediately assumes death has
occurred

Family expects more than agencies
can give

Family shares minimal information

Explain how the investigative
process works

Express the importance of hope
Be concise on what referrals can ||
be made and what the family can
receive from those agencies
Impress the importance of
information being shared and the |
negative impact withholding
information can have on an
investigation

Lifestyle

Hoarding

Drug/alcohol addictions

Lack of interest in children
Unsafe/unclean living conditions
Criminal activity

Whenever possible, work around |
lifestyle conditions that are
different from your own. Report
issues to appropriate agencies if
the following applies:

o There is a risk to
someone’s
health/safety

oAbuse/Neglect of




children
o Support worker

witnesses criminal

activity
A messy home does not mean an
unfit home
Offer referrals for addiction
issues
Explore respite options for child

care

Clearly indicate that criminal
activity will result in
discontinuation of services and
possible legal investigation

Support Network

Lack of family/friends
Lack of community agency
involvement

Supports available are inappropriate
Support system is in another
geographical location

Explore the family support
network with the family
Identify the role each support
provides

Identify supports in place and
what is needed

Discuss which community
agencies may be beneficial
Refer upon permission from the
family

Encourage healthy relationships




Engaging Families

Initial Meeting

Upon referral to Victim Services an initial meeting should be arranged between the family,
support worker and investigators. This meeting will begin the rapport and trust building
process and allows for introductions and clarification of roles (primary contact, support
worker and investigators). '

It is good practice to select a meeting place the family is comfortable with that is also
neutral, neither invading the family’s privacy nor at the police office which may be an
intimidating environment for family members. Meetings can be held at the family home as
long as the family feels comfortable and the environment allows privacy to discuss support
and services and conduct a needs assessment. The time of the meeting should not interfere
with family responsibilities or appointments. Wherever the meetmg is held it must allow
privacy so that information shared is protected from outsiders. -

Inform the family who will be attending the meeting from the police agency and ask which
family members will be present at the meeting. Allow a minimum of 1-3 hours for the first
meeting as there will be much to discuss and the family may have many questions. It is
always better to plan for more time than what will actually be needed. Inquire if there are any
pressing issues outside of the missing family member that the family may need assistance
with (shelter, nutrition, transportation).

Following introductions the support worker should clarify what support and services will be
provided by the support worker. This information provides a clear understanding for the
family as well as investigators. When supporting families of missing persons the support
workers role is to provide:
Support
o -Listening to concerns, fears etc the family may be experiencing
o Engage in solution focused discussions to address needs/concerns/fears
e Information
o Investigation updates
o Family Tool-kit
o Legal definitions/ procedures (estate, custody, provincial and federal
guidelines re: missing persons)
o Missing persons related materials
o Referral
o Conduct needs assessment with the family
= Based on family focused discussion on what pressing needs they are
currently facing
o Define which community agencies can assist, how they are accessed and
what, if any, cost will be incurred
o Referrals made only with family permission
e Advocacy '
o If services are denied the support worker will discuss need for services with
agency on the family’s behalf



The initial meeting can go for several hours. Take breaks periodically to avoid overwhelming
the family. The following should be addressed at the initial meeting:
e Lead investigators assigned along with contact information
e  Who the family will have as a primary contact
e Explain why a primary contact is necessary
e Needs Assessment to determine immediate needs
e Introduce family tool kit and review it with the family

If the family becomes overwhelmed or the meeting goes to long arrange another time to meet
with the family. Let them know what is left to discuss and leave them with the family tool-
kit, additional information on community agencies (if any were brought) and business/contact
cards. Establish a date for the next meeting (within 7 days of initial meeting) and invite the
family to contact the number on the business cards if they have questions before the next
meeting.

As every family is different it may take several meetings to get through the tool kit and
establish all the immediate needs the family is facing. The support worker must remember to
allow the family to set the pace of contact, especially meetings as they take away precious
time from the family.

Above all, the support worker must respect the family’s decisions regarding when, where and
how long contact will occur between the family and law enforcement. Deferring to their
needs whenever possible will build trust which in turn will strengthen the working
relationship between the family and support worker.

Follow Up

Establishing when follow up contact will occur is important. As already mentioned,
contact should be guided by the family. Contact will continue until the loved one is
located or the family requests contact to cease.

Follow up contact is used to establish how the family is maintaining itself since the
support worker last had contact. Follow up meetings and appointments can occur for the
following reasons:

e Investigation update

e Referrals to community agencies

e Provide information requested by the family

e Check in to see how the family is maintaining itself and see if any needs have

arisen

Support workers will at times have to make contact with the family that is not previously
established. This can occur if investigators have asked for information to be obtained
from or given to the family, requested a meeting, new support/ information services
related to the family is available. Unplanned contact can also occur if the family and
support worker have not had contact for a significant amount of time. Birthdays and
anniversaries are other reasons unplanned contact may occur.

o~
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Historical Missing Persons

Historical missing persons require a gentle approach. Families have been left for years,
and in some cases decades, to deal with the trauma on their own. Some of these families
may have moved forward with their lives while others may still be reliving the trauma on
a daily basis. It is important to discuss historical missing cases with Cold Case
investigators to see if contact has been maintained with the family.

Identifying historical cases

The support worker will meet with the investigator assigned to the historical file.
Discussion should focus on background information of the investigation and the family.
The support worker can ask questions on any outstanding tasks for the investigation and
if information is still surfacing about the missing person. Questions focusing on the
family will provide information on who has been the primary contact, how frequently
contact is made, who initiates contact and if any indicators are present of pressing needs

“the family may require assistance with.

In some cases the investigator and family may have established a routine of contact (once
a year, on anniversary of initial report, missing persons birthday etc) or contact may have
ceased altogether. In discussions with investigators it will be important to review the
following: .
e How often file has changed investigators since going cold
e How often each investigator contacted the family
e The nature of the contact with family '
o To provide investigation updates
o To inform of a change in investigator
o To check in on family well being
e Family’s reception to contact from investigators
o Was the family receptive to the contact
o Was the family hostile to the investigator
o Was there an indication of disinterest
o Was there an indication of emotional/mental state
e How often does the investigator contact the family
e How is the family contacted
o Phone call
o Letter
o Email :
e Upon concluding contact does the investigator establish when next contact will
occur
Has the family indicated they would like assistance through victim services
o Isthe family aware that assistance can be offered through VS
o Has the family had previous contact with VS
o If so, what was the nature of the contact



Only after reviewing the case file and discussing past interactions-and communications
can the support worker and investigator assess if contact should be made with the family.

Assessing need for contact
Although all families of missing persons need support from a posmve support network,
not all families will need support from a professional or community agency. The need
for contact on historical long-term missing persons can only be determined after
considering the following factors:

e How long has the person been missing
Existing family members who may benefit from support
Interactions to date with investigating officers
Needs of the family the investigator may be aware of
Cooperation of family with the investigation -
Issues-arising regarding family members who were children at time of initial
report (siblings, biological children to the missing person)

Once all of the above questions have been answered, the support worker and investigator
can make the decision for contact to be made with the family or to reserve decision to a
later date.

For those long-term missing cases that it is determined contact would not proceed, the
support worker and investigator must conduct another review of the file at a later date.
This date can be determined by the support worker and mvestlgator (i.e.: review in one

year).

Where it is determined that contact will be a benefit, the support worker and inveéstigator
will determine the best way to introduce the support worker to the family that will not
force the family to relive the trauma or feel obligated to accept services. In all cases, the
investigator should introduce the support worker to the family either through discussion
over the phone, email or face-to-face contact.

Support workers should never cold call families of historical missing persons cases.

Initiating contact

There are several options the support worker and investigator can explore when
attemptmg to establish contact with the family of a long-term mlssmg person. The main
concern in establishing an opportunity for introduction of service is to minimize the
trauma to the family. Some options for initiating contact are outlined below.

Investigator introduction .

If the investigator has already established a regular contact schedule with the family
then during the next scheduled contact the investigator can offer services to the
family. The offer of services should be kept brief and concise. The family may need
reassurance that declining services will not impact the investigation negatively. If
service is declined investigator may offer to mail information on support services and



suggest to the family that services will be mentioned again upon next scheduled
contact.

Unrelated investigation

An opportunity for contact with a family of long-term missing persons may arise
through the regular support worker capacity. If Victim Services is already offering
support services and the family identifies a need for support due to the trauma of a
missing person, the support worker can discuss services with the family to determine
if they feel they will benefit from the additional services. The support worker will
notify the investigator that contact has been established and inform if services have
been-accepted or declined. If services have been declined the support worker will
continue support services for the incident in which contact was first established (i.e.:
assault, death, robbery).

Family initiated contact

Sometimes families of missing persons will make unscheduled contact with the
investigator. At this time, the investigator can offer support services. Unscheduled
contact may also occur as public awareness grows on supports available for families
of missing persons. Families may attempt to contact their local Victim Services Unit
directly. When a family takes this form of direct initiative the support worker will
take the time to explain services, offer the family toolkit and conduct an immediate
needs assessment.

Referral f/rom another agency

Agencies from the community may, on occasion, refer family members of long-term
missing persons to local Victim Services Units. The support worker can speak to the

family directly to conduct a needs assessment and get background information on the
family support system. The family toolkit can be offered and services explained.

While it is important to review long-term missing persons cases and determine which
families may require services, support workers need to be flexible and able to adapt
quickly. Families of missing persons may be from other areas of the country or the

‘missing person may have disappeared from another area of the country. These are unique

cases in which the support worker will have to tailor services to the situation.

If the family is in another geographic location, the support worker will offer investigation
updates but will also need to inquire what agencies are available in the family community
for referral purposes. If the missing person disappeared in another geographic location,
the support worker will provide full support services to the family while establishing
contact with the investigators in the appropriate community to arrange for case updates.
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Family Toolkit

During the initial visit with the family the support worker will present the Family Tool
Kit to the primary contact. The support worker will go through the tool kit, explaining the
information within and how the family can use it.

When the family utilizes the tool kit, any information that is to be passed along to
investigators should be photocopied, original to investigators and copy to the family. If
the family requests, the support worker can keep an additional copy in the Victim

Services file.

Content

Figure 1 Eamﬂy Toolkit Chart

Reason for Use
Missing Persons o Information completed will assist police
Checklist e  Can provide reminders for families if a significant amount of time passes from original

report

Family/Friends Contact
List

Used to record all family members and friends contact information
Information is passed to investigators to assist with investigation

Communication Log

Used to record information obtained through speaking or otherwise communicating with
population since the time of original report

Recording information related to the missing person can assist investigators and may assist
family in recalling information previously overlooked

- ¥ | Navigating the’
_, ' Missing Persons

Fact sheet that outlines what investigators do during a missing persons investigation
Prepares family for instances where DNA may be requested or file may transfer to cold case

Investigation unit

o  Explains why family may not be able to participate in some areas of investigation

e Isnot inclusive of all tasks conducted but is a brief overview
Media Relations e  Outlines the family’s rights to privacy where the media is concerned

e  Offers options on who should be speaking with media and in what manner

e Reminds families to speak to investigators before releasing any information to media sources

e  Support workers NEVER act as a media contact
Guide to Setting up o Instruction guide to creating awareness pages on social media sites such as Facebook
Social Media e Instructions on creating an email address

e  Assists the family in ability to create more awareness about their missing loved one
Self Care e Identifies and normalizes symptoms of stress the family may experience

o Provides tips on how to care for oneself during a time of high stress
Saskatchewan e Provides contact information for all Saskatchewan:
Community Resource o Police agencies
Guide o First Nations

o Health Care Facilities
o Addiction Treatment Services

e  Provides list of community agencies in various Saskatchewan Communities
Online Resources o  Internet websites related to missing persons and supporting families of missing persons
Prevention/Safety Tips | o Tips and tools to keep the family safe in different circumstances

for Families

It Trigger Card

Assists family in realizing what triggers their emotions and how to manage their reactions
Additional cards can be provided to family and friends upon request



Identifying Needs

Families of missing persons, while experiencing the trauma of a missing loved one, may
also experience various needs. These needs may have existed prior to the person going
missing, may be directly caused by the current incident or may occur during the missing

persons process.

As the support worker it is important to periodically conduct a needs assessment with the

family to see if all the supports they require are in place. Support workers must be
mindful that what the family thinks they need and what the support worker thinks they
need may not always be the same. While observations of the support worker should be
shared with the family, ultimately the family will determine what their needs are. The
support worker must accept this even if there is a pressing need the family is not facing.
The only time the support worker should disregard the family is if a child is.in need of
assistance due to abuse or neglect.

Immediate Needs

Immediate needs will be identified during the initial meeting, through discussion with
family members. Immediate needs may arise within the first 30 days of initial report.

Short Term Needs

Short term needs are identified during the first 6 months of initial report. Identifying the
short term needs will occur through consistent follow up contact with the family.

Long Term Needs

Long term needs will be identified throughout the investigation and determined by the
family and addressed at the family’s discretion. Most long term needs will have a direct
link to the missing persons process however some may have pre-existed. '

Figure 1 Needs Chart: examples of possible needs

| Immediate Needs Short Term Needs Long Term Needs )
lle Food e Respite Space e Respite Space
lle Lodging e Child Care e Child Care !
l e Printing of Missing e Travel to search sites e FEstate/Tax/L.oan/Property |f
| Persons posters e Estate/Property issues issues of Missing Person
il @ Child Care of the Missing Person e Utilities
| o Assistance accessing e Housing e Addictions
| police e Financial care of e Child custody issues
ll @ Assistance reporting to children e Financial care of children
| police e Support e Support network
e Financial assistance to network(personal & (personal)
cover costs relating to professional)
missing persons




Assessing Supports

‘Personal and Professional supports are vital to assisting the family through the missing
persons process. Without supports, families can quickly become overwhelmed resulting
in a withdrawal from investigators and from addressing the trauma the family is
experiencing. This withdrawal can also be detrimental to the family resulting in addiction
issues as the family finds a means to cope internally with the trauma.

Personal

Personal supports come from friends, co-workers and the family itself. Everyone turns to
the comfort of friends and family in times of need, if they are fortunate to have them. As
the support worker it is important to find out who the family’s personal supports are and

how effective this personal support system is.

Friends and family can be a great resource however, caution must be taken as friends and
family can also influence views the family may have of the investigation process. It is
best to encourage the family to surround themselves with positive, healthy people at this
time. The support worker should be prepared to encourage healthy friendships as some
families may only have connections that are unhealthy.

In cases where the family is lacking personal supports or has only unhealthy supports, the
support worker may have to increase follow up to provide healthy support until
professional supports are established. Increasing follow ups temporarily will give the
support worker time to assist the family in recognizing if the personal supports they have
are negatively impacting the family.

Professional

All families will have at least one professional support service during the missing persons
process, that of the support worker. It is important that after identifying the needs of the
family, the support worker offers to locate and refer the family to appropriate agencies
for specific support services. Examples of professional supports could be counseling
agencies, education facilities, legal agencies and child care providers.

All agencies that families are referred to should be:

e Accessible (easy to locate)

e Accommodating (open to working within the preference of the family; offer home
visits) -

e Flexible (hours of service both daytime and evening)
Timely (have a short or non-existent wait list)

e Culturally sensitive to the families needs (awareness of traditional First
Nation/Aboriginal culture and other Immigrant populations)



Culturally Specific

An increased interest in First Nation peoples connecting with their traditional culture as
well as an increase of new immigrants settling in Saskatchewan has resulted in a need for
more culturally specific services and programs. Along with identifying that a family may
be from a specific culture the support worker must also verify that the family is interested
in services specific to that same culture.

Aboriginal Population
There are many different cultures within the Aboriginal community. Languages,
traditions, teachings and spirituality are very diverse throughout the Aboriginal
population. It is important for the support worker to connect with Aboriginal agencies
within the community to identify what resources are available for families of missing
Aboriginal women and men. Some of the traditional practices of Aboriginal people are:

e Sweats

e Smudging

e Ceremonies

e FElder counseling

The most effective way to find out what is available in the community is to make contact
with and build a respectful working relationship with community Elders. When locating
Elders some important questions to ask are:
e Who is available within the community
When are Elders accessible for guidance
What type of guidance they offer (counseling, spiritual, education)
What community are they from (Cree, Ojibwa, Dene, Métis)
Do they require anything specific to perform a service (Tobacco, Sweet grass)
Who is to provide the supplies for them
Where can they be accessed in the community
Will gifts, honorariums or fuel costs need to be supplied

Ask the Elders in your community how to properly address them, request services and
give thanks. Elders are here to provide knowledge and promote understanding. They will
be happy to share some of their cultural practices with you.

Appendix ‘B’ provides a list of questions the support worker can refer to when attempting
to locate elder services. '

Immigrant Population '
Diversity of Saskatchewan culture is increasing and with it the immigrant population is
steadily climbing. It is highly recommended that support workers access the internet and
local cultural agencies (i.e.: Open Door Society, Mosques) to gain a general
understanding of the cultural traditions and practices of any immigrant family to whom
services are provided. Understanding how to respectfully address the family can be vital
to providing future services to families.
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Locating Support Services

Support workers will benefit from identifying community agencies and arranging -
meetings to discuss what families of missing persons require for support services. Many
agencies are unaware what the unique needs of the families of missing persons are,
therefore, are also unaware that services they may already provide may fit into assisting
families of missing persons. '

Compiling a list of agencies that have indicated a willingness to offer support services
with immediate, short and long-term needs will assist the support worker in choosing
appropriate agencies to refer the family to. This will also provide the support worker with
knowledge about the agency itself which can be explained to the family when offering
the referral. ‘ ’

Appendix ‘C” includes a copy of the Saskatchewan Resource Guide for reference. This
guide is not inclusive of all support agencies.

Referrals

The support worker will not always have to provide referrals to families of missing
persons. Some families will already have both personal and professional supports in
place. Other families will have a strong personal support system and if professional
supports are required, that family will seek out and make contact with the agency on their
own..Sometimes, families may require several referrals to professional agencies as their
personal support system may not be very extensive.

The support worker, upon conducting a needs assessment, will discuss with the family,
options to help address the needs the family has identified as immediate or short term.
Any issues not identified as a priority by the family can be monitored during follow-up
contact. The support worker can explain which community agencies are available to
assist and how the referral process works for each.

Referrals to community agencies must be by direct request of the adult family member in
need or by the guardian of minor children. Adults can not request referrals for other
adults without their consent. If this occurs, the support worker must verify the adult being
referred has given consent by briefly speaking directly to him/her.

If there are needs the support worker has identified that the family does not see as a need,
the support worker can offer to leave information related to obtaining support services for
that issue however can not refer the family to the agency offering support in that area.
The support worker can monitor the issue and readdress when opportunities arise.

Advocacy

There may be occasions when a referral is made to a support agency and the agency
declines services. If this occurs the support worker may have to advocate for the family.
It is important that referrals be appropriate to the family’s needs. If a referral is
appropriate and services are still declined, the support worker can, with the family’s
permission, request a review or meeting with the agency supervisor/director.
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Not all communities have the. same resources so there may be times when referral options
are very limited. In these cases the support worker may want to arrange a meeting to sit
down with agency representatives to discuss what the family needs and see if the agency
can find a way to address the issue. If the agency is unable to meet the needs of the
family the support worker will have to look at other alternatives to getting these needs
addressed which may include referral to another community or urban centre and online
resources.

v

Community Resources :

Community resources are vital to meeting the unique and diverse needs of families of
missing persons. When locating resources within the community the support worker will
need to review the agency’s mandate and referral process. It is recommended that the .
support worker speak with a community agency representative prior to referring the
family for services. These discussions can assist the agency in discovering how they can
assist families of missing persons.

Following up with community agencies (either after referral or after an information
sharing meeting) can establish a rapport with the agency and result in a connection that
can become a benefit over time. Agencies share information and by connecting with
agencies in the community the support worker can encourage discussions around the
subject of missing persons.

Online Resources

There are many online resources that cover the subject of missing persons. It is the
support workers responsibility to ensure that only verified positive websites are suggested
to the family. The support worker can research the various websites on the internet and
determine which offer support and which offer only information.

Appendix ‘C-1" is a compiled list of verified websites. The support worker may use this
list as a starting point in online resources. If the family is accessing online resources it is
important for the support worker to follow up on how beneficial the website is to the
family. If it is having a negative impact the support worker may want to offer an -
alternative online resource. ‘



Supporting Hope

Supporting hope is one of the most challenging tasks the support worker will undertake
when working with families of missing persons. Families will go through many different
phases of hope and it is unlikely that they will experience the same phases at the same
time. For this reason, the support worker needs to check in on the family’s ‘Hope Cycle’.

The Hope Cycle

The Hope Cycle is never ending. Families can have as differing hopes as they do
personalities. Each individual family member will experience different stages of hope at
differing times. This can create an increase in stress levels as disagreements and hurt
feelings arise from conversations revealing what each family member is currently feeling.

In the example of the hope cycle provided, we see that most of the hope involves
discovering where the missing person is. At the beginning of the cycle, there is a clear
time line: first the hope is that the missing person is simply lost or hurt and unable to call
for help. This then changes to the hope that the missing person will be safely returned
home. As time progresses the hope shifts to just wanting the missing person to be located
safely. The more time that passes, hope changes to that of locating remains so the family
can lay their loved one to rest. From here the hope is that, with so much time passing and
no word on the whereabouts of the missing person, the family can continue moving
forward through life (celebrations, find happiness again). The catch in a hope cycle is that
hope never moves in such clear timelines. The family will bounce from one to the next in
no particular order. The only commonality is that every family member experiencing
feelings of the loss of the missing person will experience this hope cycle.

Figure 1 Example of the Hope Cyéle

‘ Lost/

V33  Located

Remains
Located Safe
Safe
Return Located

' Moving .
Forward ‘ ;
Remains



Celebrating Missing Persons

Hope can be expressed in many different ways. There are ways of honoring the missing
person, raising awareness of the missing person and moving forward. The support worker
will need to be able to encourage and share ideas for expressing hope that is respectful to. -
all family members no matter where they are in their hope cycle. The following chart
provides examples support workers can suggest to families as a means of supporting the
family’s expression of hope. This chart is not inclusive and support workers are
encouraged to explore ideas with the family on how they may express hope in ways that
are tailored to their need.

Figure 2: Examples of Supporting Hope

Memorial wall
Public gatherings

Raising Blogging |
Awareness Extending Kindness/Caring to others experiencing trauma |
Vigils/Rallies/Marches
Social networking sites

Birthday cakes
Gift Giving
o. Plant a tree
o Make a donation
Honoring Memorial Wall
the Family Gatherings
Missing o One chair remains unoccupied

Journaling

Extending Kindness/Caring to others missing a loved one
Vigils/Rallies/Marches

Site Visit (found remains)

Social networking dedication pages

Gift Giving
o Donations
Moving Family Gatherings
Forward Memorial Wall
Scrapbook
Journaling
Blogging
Extending Kindness/Caring to others




Ambiguous Loss

What is Ambiguous Loss

Ambiguous loss occurs when there is physical absence and psychological presence of a
loved one. It is the area of the unknown. There is no way to determine if the missing
loved one will ever return or why they have gone missing in the first place. This
ambiguity leaves a family with a sense of a never ending future of questions without

ansSwers.

Signs of Ambiguous Loss

Signs and symptoms of Ambiguous Loss often resemble PTSD (post-traumatic stress
disorder). There are three main categories: Reliving, avoidance and arousal. The
following chart provides some examples of each category.

Figure 1: Signs of Ambiguous Loss ‘

Flashback episodes, where the event seems to be happening again and
again

Repeated upsetting memories

Repeated nightmares

Strong, uncomfortable reactions to situations that remind of the event

Avoidance

Emotional ‘numbing’

Feeling detached from reality

Unable to remember important aspects of the trauma
Lack of interest in normal activities

Expressing less emotion
Avoiding places, people or things that are a reminder of the event
Feeling as if there is no future

Difficulty concentrating

Being easily startled -

Exaggerated responses

Hyper-vigilance (more aware of surroundings)
Irritability or outbursts of anger

Difficulty sleeping or staying-asleep




Differences between Ambiguous Loss and Grief

Ambiguous loss differs from ordinary loss in that there is no verification of death, no
certainty that the person will come back and no guarantee that the family can return to the
way they used to be. There is no closure. There is only the unknown.

Grief occurs when a loved one is confirmed deceased and the family has some semblance
of closure by means of ceremonies honoring lives and symbolizing death, most with the
benefit of the decedent’s remains for interment.

Discussing Ambiguous Loss with family

The support worker should review the definition and signs/symptoms of Ambiguous loss
with the family only when signs and symptoms become noticeable. It is not
recommended that the support worker bring up the subject of loss and grief until the
family opens the subject for discussion. Prematurely introducing the subject before the
family is ready to address it could be detrimental to the expressions of hope the famlly
has engaged in from time of initial reporting.

The support worker must remember that the family has very little control during the
missing persons investigation. The family must be allowed to control the pace when it
comes to their mental/emotional well being (as long as they are not at risk of self harm or
harming others).



Evaluating the Support Process

There are no timelines on how long a missing persons investigation wﬂl continiie. Some
families triay not require support for the entire duration of the investigation while otliet’s
may only require support at the beginning and conclusion. The support worker, While

the support process.

. Some families may only require guidance on steps they can take to assist with the

investigation and to search for their loved one without interfering with law enforcement
efforts In these 1nstances follow—up w1ll be qulte mfrequent A ﬁle will be kept opett: h

assistance are it the areas of Search & Rescue and Legislanon Grants and Aets

Search and Resciie

'Many families will at some point, conduct their own orgamzed search for the- ‘missing

person, This can be a very chaotic and stressful time for family members if they are
unaware of the proper search techniques and best ways to preserve evidénce. The support
Worker can provide the family, upon request, a copy of the Search & Rescue tips. This
sheet provides information on preparing search grids, proper search formatlon, tagging
possible areas of interest and maintaining the evidentiary integrity of items of interest.

Refer to Appendix D: Search and Rescue Guidelines
Government Legislation

1tems melude the Parents of Mlssmg or Murdered Children Grant (PMMC) and the

‘Missing Persons Presumption of Death Act.

Parents of Murdered or Missing Children Grant (PMIVIC)

employment due to the murder of their child or if their ehjld has gone nnssmg The
application is very in-depth and does have time restrictions for eligibility and duration of
time the supplement can be paid out.

Refer to Appendix E: Application Guide and Form for PMMC

Missing Persons and Presumption of Death Act

This act provides families of nnssmg persons an option when dealing with

‘ estate/property/chﬂd issues of the mlssmg person. Pnor to this Acta person had to be

Act permits families of missing persons to appeal the cotitts to have a mlssmg person
declared dead without waiting seven years. There are criteria that the family must meet
when submitting the application to the court.

Refer to Appendix F: Missing Persons and Presumption of Death Act
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Support Worker Self Care

Maintaining Boundaries

It is very important to maintain boundaries when working with families of missing
persons, similarly to working with victims of crime. The support worker must clearly
establish limits that allow for safe connections between the professional and the family.
Being friendly to the family is expected, but it is not beneficial to build a friendship as it
then makes boundaries more difficult to define. There must be a clear understanding of
the limits and responsibilities of the role everyone has during the missing persons
investigation.

Boundaries are set for the support worker’s own mental and physical health in order to
avoid the “rescuer” role and avoid compassion fatigue. It is also assists the support
worker to remain focused on support worker responsibility to the family and the
provision of helpful and appropriate services to the family.

During the initial meeting establish clear agreements with the family regarding support
worker role as a service provider, availability, best options for communication, and what
to expect if paths cross in a social setting. When boundary issues or warning signs
appear, address these issues with the family quickly. Be sensitive to feelings and
emphasize the importance maintaining healthy boundaries.

Self-disclosure can be a very useful tool when engaging families and building rapport.
When sharing personal information ensure that the information is relevant to the family.
Too much self-disclosure shifts the focus from the family to the service provider and can
create confusion in terms of roles and expectations of the relationship. Realize that how a
family interprets words and actions may not match what was being communicated. With
these sensitive relationships, the support worker will need to frequently clarify
communication, roles and boundaries. This will also give the client an opportunity to ask
clarifying questions.

Dual relationships in smaller communities are unavoidable. If a support worker has had a
personal relationship with a family before becoming the family support worker,
professional judgment must be used when interacting with the family in social settings.
Pay particular attention to family confidentiality as well as family physical and emotional
security.

Managing Stress
Take care of yourself! Working with families of missing persons can be very emotional
and stressful. There is no limit to how long the support worker may be providing services
so while establishing roles and boundaries the support worker also needs to make sure to
get enough of the following:

e sleep

e nutrition



socialization outside of work
exercise

consultation/supervision as needed
leaving work at work

Self Inventory
Whenever offering support to-a family, the support worker should conduct a self

inventory to ensure that the family is being treated in a caring and respectful manner.
Some suggested actions and attitudes to take note of during self inventory are:

Resiliency
Do not judge how the family should react
e Everyone responds to trauma based on their life experience, personality and
resilience
e Do not re-traumatize the family

Small Talk
Do not ask unnecessary questions/make unnecessary comments
e Small talk can be acceptable if the family is receptive to it however do not
monopolize the entire conversation with it

Nurture
Be gentle when asking necessary but invasive questions
e Explain why you need to know (lifestyle, addictions)
e Do not judge the answers or question the family’s honesty in answering them

Biases
Leave your biases and preconceived notions at home
e Having an open mind allows rapport and trust to be established

Authenticity
Be real

e A genuine caring attitude will put both yourself and the family.at ease

Vocabulary

Use plain language ‘
e Use simple, easy to understand vocabulary
e Avoid legal jargon whenever possible
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<~ MPL Consultation Services

When to contact

There is not a designated timeframe or schedule for contacting the area MPL. Anytime
the support worker requires information, guidance or ideas on approaching families.
Support workers may want to consult with their area MPL

What to expect

Consultation to Regional Police Based Victim Services:
e Not to provide direct service

o Provide guidance on direct response practices

e Supply information related to supporting families of missing persons
e Actas a bridge for support services between rural and urban areas

e Information on engaging families

e Assistance in connecting resources and services

e Regional training on responding to families of missing persons

e Ideas for supporting hope and dealing with ambiguous loss

e Family Tool Kit

Who to contact

Prince Albert MPL
306-953-4357
Provides consultation to Northern Saskatchewan mcludmg

- e Prince Albert Victim Services
e North Sask Victim Services

Saskatoon MPL
306-657-8667
Provides consultation to Central Saskatchewan mcludmg

e Battlefords Victim Services
Midwest Victim Services
Northeast Regional Victim Services
Saskatoon Victim Services

. Sask Central Victim Services

S



Regina MPL

306-777-6372

Provides consultation to Southern Saskatchewan including
e Moose Jaw Victim Services

Parkland Victim Services

Regina Regional Victim Services

Regina Victim Services

South West Victim Services

Southeast Regional Victim Services



-

N

Missing Persons — Police Referrals to Victim Services in Saskatchewan

April 2010

In cases involving missing persons that:

e Are suspicious or unusual in nature;

e Involves Major Crime Unit investigation;

e Requires search and rescue;

e Have distraught family/involved person that need support: or

e Have a family/involved person who requests help from Victim Services

The investigator should involve Victim Services as soon as the investigation allows,
to minimize the impact of trauma to the family.

In response, Victim Services will provide information, support and referrals as required.

This protocol was developed in response to recommendation 13 from the Final Report of
the Provincial Partnership Committee on Missing Persons, by a working committee
comprised of police, Victim Services coordinators, and Victims Services Branch
(Saskatchewan Ministry of Justice and Attorney General).

Approved by the Saskatchewan Association of Chiefs of Police and the Saskatchewan
Association of Police Affiliated Victim Services Inc., in April 2010.
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Elders Protocol Q&A

What is the role of an Elder?

Elders have specific roles they play in the community. Some Elders focus is on education
while others are on traditional medicines, ceremonies, community etc.

Elders are not interchangeable. It is important to-clarify what role you want the Elder to
fulfill when seeking services.

Is there a difference between Male and Female Elders?

Roles and gender depend on what the teaching is focused on. Different First Nations
communities have varying roles for their Elders so it is not possible to explain each role
and why a specific gender fits that role better than the other.

What is the role of an Elder’s Helper?

Elder’s Helpers assist with preparing for ceremonies, gathering supplies and information.
The role of the Elder’s Helper is also gender based and is dependant on what type of
Elder is requested and what type of service has been requested.

How is an Elder approached?
When contacting an Elder to request services always bring tobacco.

Do Elders receive honorariums?

Traditional Elders never ask for monetary payment but tobacco is a necessity for any
service they provide. Elders are highly respected people within their community. In the
past they were paid with gifts for their services (blankets, horses, guns, and clothing).
Offering an honorarium as thanks for their services is appropriate.

Why is tobacco given to Elders?

Tobacco is considered one of the most sacred medicines. It is used in prayer The smoke
from the tobacco brings the prayers to the Creator.

What is the use of the flag/cloth? .

Flags/Prayer cloths are used during prayer to ask the spirits in the spirit world to
intercede with the Creator for the prayers that are being asked.

Who can participate in traditional ceremonies?

Anyone can participate in traditional ceremonies. There is etiquette to follow so always
ask what appropriate behaviours are expected and dress for the specific ceremony you
will be attending.

When should Elder services be considered?

Elder services should be considered when direction and guidance is needed. Elders also
enjoy visiting so requesting a visit without need of guidance or services is always
welcome.

Whey are Elders important to the First Nations Community?
Elders have knowledge, wisdom and traditional teachings that have been passed down to
them from generation to generation. They are the foundation of their community. Elders



keep traditions, ceremonies and oral histories from being lost. Elders are a link to the past
and the key to future generations learning traditional practices.

What is the difference between a ceremony, feast and sweat?

All gatherings are considered ceremonies. Most ceremonies include a feast. Sweats are
purifying and knowledge seeking ceremonies and are traditionally held at certain times of
the year for specific reasons.

Why do First Nations People smudge/pray over themselves?”
Smudging is a way of purifying oneself before a ceremony. It clears the mind of negative
thoughts and the body of negative energy.

Why is food placed in the forest at some ceremonies?

The food from the feast has been prayed over by the Elder’s with a sacred pipe. Some of
this food has to be offered to the spirits. It is a practice of respect for the spirit world and
the Creator.

Why are skirts significant to women during ceremonies? Should one be worn when
seeking an Elder?

Skirts represent womanhood and the circle of life. Women traditionally held sacred roles
in the community and were the foundation of the people. The skirt, with its roundness, is
symbolic of this. The skirt honors and respects women.

What is the significance of long hair to First Nations Peoples?

The braid represents sweet grass which balances the mind, body and spirit. When hair is
braided, prayer should be given to request this balance and to give thanks.

Long hair represents spiritual strength so when it is cut short, negative emotions can take
over the mind and spirit. Hair traditionally is only cut during certain times of the month
and coincides with the moon. .

What is the appropriate way to request a blessing from an Elder?

Make the request while offering tobacco. Blessings are given at every season change for
the home. Blessing can also be offered during times of crisis or death. Smudging must be
done prior to blessing.

What is the appropriate way to request sweet grass, sage and other medicines from

an Elder?
There are two ways to request medicines: trade or offer a gift and tobacco.

If the Elder only speaks his/her traditional language, is it appropriate to request a

translator?
Most Elders speak a second language (English) so just ask if an interpreter is needed.
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Battlefords Victim Services
RCMP Battlefords Municipal Detachment
1052 - 101 Street, North Battleford, SK S9A 023
Phone: (306) 446-1550 Fax: (306) 446-1638
Aboriginal Resource Officer: Phone: (306) 446-1552
Website: http://www.battlefordsvictimservices.ca

Encompasses Glaslyn RCMP/Battlefords Municipal RCMP/Battlefords Rural RCMP/Moosomin

& Saulteaux RCMP

Battlefords Interval House
Battlefords Tribal Council
Catholic Family Services
Concern for Youth
Kanaweyimik

Mental Health Services

Midwest Victim Services
RCMP Lloydminster Detachment
" 5106 - 44th Street, Lioydminster AB T9V 0W2
Phone: (780) 874-5022 Fax: (780) 808-8401
Website: http://www.midwestvictimservices.com

Encompasses: Lloydminster Municipal RCMP/Lloydminster Rural RCMP/Maidstone RCMP/
Onion Lake RCMP/Thunderchild Reserve RCMP/Turtleford RCMP :

CARE Counselling

Christian Counselling Services

Commuriity (;ounselling Services

Freedom Counselling

Interval Home (Women's Shelter)

Men's Shelter

Onion Lake Child and Family Servnces

Onion Lake Healing and Wellness Center

Premura Counselling

Salvation Army

The Walking Through Grief Support Group

Thunderchild Human Services ‘
(Counselling/programming for families and individuals)

Turtleford Mental Health

306-445-2750
306-445-1383
306-445-6960

306-441-5823 -

306-445-3500
306-446-6500

780-821-0377
306-825-6226
306-820-6250
780-808-3878
780-875-0966
306-825-3977
306-344-4747
306-344-5033
780-875-9084
306-825-4840
780-846-2576
306-845-4330

306-446-6546



Moose Jaw & District Victim Services
Moose Jaw Police Service
21 Fairford St. W., Moose Jaw SK S6H 1V2
Phone: (306) 694-7624 Fax: (306) 694-7610
Website: http://www.mjpoliceca/vs.htm

Encompasses: Moose Jaw Police Service/Moose Jaw RCMP

Canadian Red Cross

Five Hills Mental Health and Addiction Services
Ministry of Social Services

Moose Jaw & District Food Bank

Moose Jaw Women’s Transition House
Salvation Army Community and Family Services
Salvation Army Thrift Store ‘
The Moose Jaw Multicultural Council

W.J. Jones & Son Family Resource Centre
YMCA of Moose Jaw

North Sask Victim Services

To access local services contact:
e RCMP Beauval Detachment A

Phone: (306) 288-6406 Fax: (306) 288-6402
e RCMP Buffalo Narrows Detachment

Phone: (306) 235-4910 Fax: (306) 235-6662
e RCMP Canoe Lake Community Office

Phone: (306) 829-5673 Fax: (306) 829-5672
e RCMP Creighton Detachment

Phone: (306) 688-8201 Fax (306) 688-8885)
e RCMP Fond du Lac Detachment

Phone: (306) 686-2060 Fax (306) 686-4921
e RCMP lle a la Crosse Detachment

Phone: (306) 833-6309 Fax: (306) 833-6302
e RCMP La Loche Detachment

Phone: (306) 822-1888 Fax: (306) 822-2314
e RCMP La Ronge Detachment

Phone: (306) 425-4378 Fax: (306) 425-6742
e RCMP Montreal Lake Detachment

Phone : (306) 663-4425 Fax: (306) 663-4421
e RCMP Pelican Narrows Detachment

Phone : (306) 632-3308 Fax : (306) 632-3302

e ' RCMP Pinehouse Detachment

Phone: (306) 884-2406 Fax: (306) 884-2402
e RCMP Sandy Bay Detachment

Phone: (306) 754-4606 Fax: (306) 754-4601

306-692-9776
306-691-6464
306-694-3647
306-692-2911
306-693-6511
306-692-5899
306-692-8858
306-693-4677
306-691-4715
306-692-0688



e RCMP Southend Detachment

Phone: (306) 758-5676; Fax: (306) 758-5672
e RCMP Stony Rapids Detachment

Phone: (306) 439-2090 Fax: (306) 439-2071

e Aboriginal Resource Officer: Phone (306) 425-6453; Fax (306) 425-6451

e Administrative Office: Box 690 La Ronge SK S0J 1L0

Phone: (306) 425-3235 Fax: (306) 425-6755

Black Lake Contact local detachment

Beauval, Canoe Lake, English River, lle-a-la-Crosse and Pinehouse

Addictions (Pinehouse)

Beauval Aboriginal Head Start Inc.

Beauval Community Action Plan for Children
Beauval Recreation

Beauval Village Ministry - ‘
Beaver River Regional Housing Authority
Beaver River Housing Authority (Pinehouse)
Catholic Church

Clinic

Community Health Educator (Pinehouse)
Community Health Manager (Pinehouse)
Community Outreach & Education Worker
English River First Nation Radio

Family Services Worker/Buffalo Narrows Friendship Centre

306-884-5689
306-288-2274

-306-288-4045

306-288-2064
306-288-2037
306-288-2379
306-884-2038
306-288-2019
306-288-4800
306-884-5682
306-884-5677
306-288-4807
306-396-4417
306-235-4941
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306-884-2080
1-866-848-8011 Toll Free'

306-833-5500

306-235-3003

Home/School Councillor (Pinehouse)
Keewatin Yathe Regional Health Authority
Autism Support Worker Main
Child and Youth Behavioural Worker

Cognitive Disabilities Consultant
Community Mobile Treatment Coordinator
Suicide Prevention Worker for the KYRHA
" Youth Program Development Coordinator
Kids First North ‘ '
Mental Health (Pinehouse)
Northern Crisis Line
Northern Lights School Division No 113 Sub Office
Parent Aide (Pinehouse) :
Pinehouse Health Centre
Police
Public Library -
Sipisishk Communications (CIPI)
Social Services Phone
Social Development Coordinator

306-833-3383
306-235-5845
306-833-3384
306-235- 3000
306-288-2232
306-884-5682

1-306-425-4090 Collect

306-288-2310
306-884-2149
306-884-5670
306-288-6400
306-288-2022
306-288-2222
306-235-1700
306-288-2110
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Teen Daycare — Elementary School (Pinehouse)
Valley View School

Valley View Community School Coordinator
Village Office/Administrator

Wellness Centre (Pinehouse)

Birch Narrows, Buffalo River and La Loche
Addiction Services

Bayside Guest House

Churchill Lake Guest House
Courtesy Inn Motel
Courtesy Restaurant
Mental Health

Mental Health (La Loche)
Northern Store

Northern Stores (La Loche)
The Snack Shack Store
Waterfront Restaurant
Waterfront Hotel

La Ronge and Stanley Mission

Crisis Line

ECIP (Early Childhood Intervention Program)
Gary Tinker Foundation

ICFS

Jeannie Bird Prevention and Recovery
Kikinahk Friendship Centre

La Ronge Hospital

La Ronge Medical Clinic

Legal Aid

Mental Health Services

Piwapin Women's Shelter

Scattered Site (food bank)

Social Services

Sandy Bay

Fire Marshall/First Responders

Mental Health & Addictions

PBCN Child & Family Services

Sandy Bay Health Centre

Sandy Bay Community Resource Centre

306-884-2155
306-288-2022
306-288- 4544
306-288-2110
306-884-2076

306-235-5800

or 306-235-5846

306-235-2290

or 306-235-4234

306-235-4802
306-235-4425
306-235-4425
306-235-5800

or 306-235-5809

306-822-3217.
306-235-4396
306-822-2008
306-235-4466
306-235-4830
306-235-4830

306-425-4090
306-425-6600
306-425-6612

- 306-425-5511

306-425-9109
306-425-2051
306-425-2422
306-425-2174
306-425-4455 -
306-425-4840
306-425-3900
306-425-4990
306-425-4544

306-754~7790
306-754-5425
306-754-4422
306-754-5400
306-754-2029



Northeast Regional Victim Services
RCMP Tisdale Detachment : | ' L)
Box 99, 1302-102nd Street, Tisdale SK SOE 1TO
Phone: (306) 878-3819 Fax: (306) 878-3813
Website: http://nervs.ca
RCMP Melfort Detachment
Phone: (306) 752-6435 Fax: (306) 752-2711

Encompasses: Carrot River RCMP/Cumberland House RCMP/Hudson Bay RCMP/Kelvington

RCMP/Melfort RCMP/Naicam RCMP/Nipawin RCMP/Porcupine Plain RCMP/Red Earth RCMP/

Rose Val]ey RCMP/Shoal Lake RCMP/Tisdale RCMP/Yellowquill RCMP

Hudson Bay

Food Bank , 306-865-3064
Hudson Bay and Porcupine Plain Mental Health 306-865-4262
Pat Brooks (counsellor) 306-865-7022
Nipawin

Mental Health and Addictions 306-862-9822
Oasis Community Centre 306-862-5551

‘Salvation Army Food Bank

Tisdale
Food Bank
Mental Health and Addictions

Melfort

Crisis Centre
Food Bank
Mental Health

'Cumberland House
Mental Health

306-862-5335

306-873-2813
306-873-3760

306-752-9464
306-752-5506
306-752-8767

306-888-2155

Northwest Regional Victim Services — RCMP Meadow Lake Detachment - No longer

operational _
Encompassed: Goodsoil RCMP/Green Lake RCMP/Loon Lake RCMP/Meadow Lake RCMP/
Pierceland RCMP/St. Walburg RCMP

Door of Hope - ' .. 306-236-5537



Mental Health & Addiction Services 306-236-1580

Midwest Food Project 306-236-3966.
MLTC Health ) 306-236-8251
Salvation Army 306-236-5177
Waskoosis Women’s Safe Shelter 306-236-5570

Parkland Victim Services

RCMP Yorkton City Detachment

37-3rd Ave. N., Yorkton SK S3N 1C1

Phone: (306) 786-2408 Fax: (306) 786-2415

Aboriginal Resource Officer: Phone: (306) 786-2416 Fax: (306) 786- 2415

Website: http://www.parklandvictimsservices.ca
Encompasses: Cowessess RCMP/Kamsack RCMP/Pelly RCMP/Yorkton Municipal RCMP/ Yorkton
Rural RCMVIP

Safe Haven 306-782-0676
Shelwin House ) 306-783-7233
Soup Haven 306-782-5666
Yorkton 1st Steps Aboriginal Head Start 306-783-1247
Yorkton Friendship Centre 306-782-2822
Yorkton Métis Youth Cultural Centre 306-782-4511
Yorkton Regional Health Centre 306-782-2401
Yorkton Tribal Council 306-782-3644
Yorkton Tribal Council (Child & Family Services) . 306-782-8838

Prince Albert Regional Victim Services — to be replaced by “Gateway Regional Victim Services”
RCMIP Prince Albert Detachment '
150 - 15" Street NW, Prince Albert, SK S6V 2A4
Phone: (306) 765-5574 Fax: (306) 765-5503
Encompasses: Ahtahkakoop RCMP/Big River RCMP/Birch Hills RCMP/4 Nations RCMP/
. Mistawasis RCMP/Muskoday RCMP/Prmce Albert RMCP/Shellbrook RCM P/Smeaton RCMP/
Spiritwood RCMP/Wakaw RCMP/Witchekan & Chitek RCMP

Mental Health Services

Ahtahkakoop First Nations 306-468-2747
Big River ‘ 306-469-2055
Big River First Nations 306-469-2055
Pelican Lake First Nations 306-883-8653
Shellbrook 306-747-4278
Spiritwood 306-883-4262

Prince Albert Victim Services



Prince Albert Police Service y

45 - 15th Street West, Prince Albert, SK S6V 3P4

Phone: (306) 953-4357 Fax: (306) 764-0011

Aboriginal Resource Officer

Phone|: (306) 953-4259 Fax: (306) 764-0011
Encompasses: Prince Albert Municipal police

Catholic Family Services

~ Children's Haven

Food Bank

Indian & Métis Friendship Centre
Margo Fournier Centre (Youth Activity Centre)
Mental Health Services

Mobile Crisis

NCC Family Services

Our House (Shelter for homeless)
Prince Albert Safe Shelter for Women
Share-A-Meal

Salvation Army

YWCA (Shelter for Women & Children)

Regina Region Victim Services Inc.
RCMP Regina Detachment
58 Great Plains Road, Emerald Park, SK S4L 1C3
Phone: (306) 781-5065 Fax: (306) 781-5070

306-922-3202
306-922-4453
306-763-5040
306-764-3431
306-764-4266
306-765-6055
306-764-1011
306-764-1652
306-922-6162
306-764-7233
306-763-8161
306-763-6078
306-763-8571

Website: New website is pending — to be done in 2016
Encompasses: Avonlea RCMP/Balcarres RCMP/File Hills First Nation RCMP/Fort Qu'appelle
RCMP/Indian Head RCMP/Lumsden RCMP/Milestone RCMP/Punnichy RCMP/Regina RCMP/
Southey RCMP/Standing Buffalo RCMP/Strasbourgh RCMP

Qu'Appelle Valley Friendship Centre Inc. ' . 306-332-5616
Social Services ‘ 306-332-3260
Touchwood Qu'Appelle Mental Health 306-332-3330

White Raven Healing Centre : - 306-332-2629
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Regina Victim Services
Regina Police Service

1717 Osler Street, Box 196, Regina, SK S4P 228
Phone: (306) 777-8660 Fax: (306) 777-6387

Aboriginal Resource Officers: Phone: (306) 777-6583 or 777-6296

Website: http://www.reginapolice.ca/about us/community-services-division/victim-services

Encompasses: Regina Police Service

Aboriginal Family Service Centre
Alzheimer Society of Saskatchewan
Catholic Family Services

Child & Youth Services

Ehrlo Counselling Services

Family Service Regina

First Nations Family Support Centre
Greystone Bereavement Centre

Indian Métis Christian Fellowship Regina
Mental Health Crisis Response Team
Mobile Crisis

North Central Family Centre

Open Door Society (Immigrant services)
PATHS (Transition Housing)

Public Guardian and Trustee

Rainbow Youth Centre

Red Feather Spirit Lodge

Regina & District Food Bank

Regina Rescue Mission

Salvation Army

Social Services

Souls Harbour RESCUE Mission
YMCA '

YWCA

Sask Central Victim Services

4

306-525-4161
306-949-4141
306-525-0521
306-766-6700
306-751-2467
306-757-6675
306-522-6722
306-766-6949
306-359-1096
306-766-7800
306-757-0127
306-347-2552
306-352-3500
306-522-3515
306-787-5424
306-757-9743
306-522-7494
306-791-6533
306-543-0011
306-757-3111
306-787-1065
306-543-0011
306-757-9622
306-525-2141

PO Box 179, 515 Centennial Drive South, Martensville SK SOK 2T0

Phone: (306) 361-9111 (cell) Fax: (306) 975 1612
Encompasses: Martensville, Kindersley and Humboldt



Saskatoon Victim Services
Saskatoon Police Service
76 - 25" Street East, Box 1728, Saskatoon SK S7K 3R6
Phone: (306) 975-8400 Fax: (306) 975-8401
Aboriginal Resource Officer: Phone (306) 975-1412 or 975-8329
Website: http://www.police.saskatoon.sk.ca/index.php?loc=programs/victim.php

Aids Saskatoon 306-665-9976
Crisis Line 306-242-2483
EGADZ ‘ 306-931-6644
Friendship Inn 306-242-5122
FSIN 306-665-1215
Métis Justice and Community 306-964-1440
PPC Counselling 306-664-0000
Salvation Army 306-242-6833
Saskatoon Tribal Council/CHUMS program/PALS Program 306-659-2500
The Bridge 306-382-2855
White Buffalo Youth Lodge 306-653-7676
Woman Walking Together (ISKWEWUK) 306-249-6237
YWCA 306-244-0944

Southeast Regional Victim Services

Weyburn Police Service

Box 776, 400 Coteau Avenue NE, Weyburn SK S4H 2K8

Phone: (306) 842-4797 Fax: (306) 842-9040
Encompasses: Carlyle RCMP/Carnduff RCMP/Estevan Police Service/Fillmore RCMP/Kipling
RCMP/Radville RCMP/ Stoughton RCMP/Weyburn Police Service/Weyburn Rural RCMP

Estevan and Weyburn
Addictions ‘ 306- 637-2422
: or 306-637-2465 (Weyburn)
306-842-8693 (Estevan)
Envision Counselling and Support Center 306-842-8821
or 306-637-4004
Toll Free 1-800-214-7083

Estevan Housing Authority 306-634-6700
Estevan Mental Health 306-637-3610
Intake Mental Health 306-842-8665
Medical Social Worker 306-842-8480

Red Cross Community Outreach Coordinator 306-842-4513
’ or 306-861-9213
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Salvation Army 306-634-2074 (Weyburn)
306-842-2280 (Estevan)

St. Josephs 306-637-2400

Weyburn Housing Authority 306-848-4200

P

Carlyle Resources

Grenfell Mental Health 306-697-4020
Indian Child and Family Services 306-462-2320 (On Call 306-577-8948)
Moosomin Mental Health 306-435-3610

RCMP ' 306-453-6707

Victim Services — South West

RCMP Swift Current Rural Detachment

2 —1% Avenue NE, PO Box 998, Swift Current SK SOH 4W4

Phone: (306) 778-4898 Fax: (306) 778-4742

Website: http://www.southwestvictimservices.ca/
Encompasses: Cabri RCMP/Consul RCMP/Gravelbourgh RCMP/Gull Lake RCMP/Leader RCMP/
Mankota RCMP/Maple Creek RCMP/Morse RCMP/Ponteix RCMP/Shaunavon RCMP/ Swift
Current Municipal RCMP/Swift Current Rural RCMP/Val Marie RCMP

>, Canadian Mental Health Association ' : 306-778-2440
' Community Health Services, Mental Health (E.l.Wood Bldg) 306-778-5280
Men's Outreach Program 306-778-3433
Red Cross - Swift Current & area Co-ordinator : 306-741-5232 or 1-888-800-6493
Salvation Army (Food Bank) 306-778-0515 or 306-778-0886
South West Crisis Services / 306-778-3386
South West Family Life Centre 306-773-0614
Women's Safe Shelter 306-778-3692

Saskatchewan Health Care Facilities .

Five Hills Health Region

4

Moose Jaw Kincaid Craik
Moose Jaw Union Hospital Kincaid Health Centre Craik & District Health
455 Fairford Street East P.O. Box . Centre
Moose Jaw, SK S6H 1H3 Kincaid, SK P.O. Box 208
. Ph: (306) 694-0200 Ph: (306) 264-3233 Craik, SK SOG 0VO

Ph: (306)734-2288
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Lafleche

Lafleche & District Health
Centre

Lafleche, SK SOH 2KO

Ph: (306) 472-5230

Willow Bunch

Willow Bunch Health Centre

17 - 3rd St. E.
Willow Bunch SK SOH 4KO
Ph: (306) 473-2310

Gravelbourg

St. Joseph's Hospital

216 Bettez Street
Gravelbourg SK SOH 1X0
Ph: (306) 648-3185

Heartland Health Region

Beechy

Beechy Health Centre
226 - 1st Avenue North
Box 68

Beechy, SK SOL 0CO
Ph: (306) 859-2118
Fax: (306)859-2206

Eston

Eston-Health Centre
800 Main Street
Box 667

Eston, SK SOL 1A0
Ph: (306) 962-3667
Fax: (306) 962-3900

Macklin

St. Joseph's Health Centre
Highway 31 North

Box 190

Macklin, SK SOL 2C0

Ph: (306) 753-2115

Fax: (306) 753-2181

Rockglen

Grasslands Health Centre
1006 Highway No. 2
Rockglen SK SOH 3RO

Ph: (305) 476-2030

Central Butte

Central Butte Regency
Hospital

P.O. Box 40

Central Butte, SK SOH 0TO,
Ph: (306) 796-2190

Elrose

Elrose Health Centre
505 Main Street

Box 100

Elrose, SK SOL 0Z0
Ph: (306) 378-2882
Fax: (306) 378-2812

Lucky Lake :
Lucky Lake Health Centr:
1st Avenue

Box 250

Lucky Lake, SK SOL 1Z0
Ph: (306)858-2133

Fax: (306)858-2312

Biggar *

Biggar Hospital

501 - 1st Avenue West
Box 130

Biggar, SK SOK OMO
Ph: (306) 948-3323
Fax: (306) 948-2011

[d

Mossbank

Mossbank Health Centre
3rd Ave. S

Mossbank SK SOH 3GO .
Ph: (306) 354-2300

Assiniboia

Assiniboia Union Hospital
501 6th Avenue
Assiniboia, SK SOH 0BO
Ph: (306) 642-3351

Dinsmore

Dinsmore Health Centre
#207 1st Street East
Box 219

Dinsmore, SK SOL OTO
Ph: (306) 846-2222

Fax: (306) 846-2225

Kyle :

Kyle District Health Centre
208 - 3rd Avenue East

Box 70

Kyle, SK SOL 1TO

Ph: (306) 375-2251

Fax: (306) 375-2422

Wilkie

Wilkie & District Health Centre

304-7th Street E
Box 459

Wilkie, SK SOK 4W0
Ph: (306) 843-2644
Fax: (306) 843-3222
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Davidson

/" Davidson Health Centre

-~ 900 Government Road
Box 758

Davidson, SK SOG 1A0
Ph: (306) 567-2801
Fax: (306) 567-2073

Rosetown

Rosetown & District Health
Centre, Hwy #4 N

Box 850

Rosetown, SK SOL 2V0

Ph: (306) 882-2672

Fax: (306) 882-3335

Outlook

Outlook Union Hospital
500 Semple Street

Box 369

Outlook, SK SOL 2NO
Ph: (306) 867-8676
Fax: (306) 867-9449

Kindersley

Kindersley & District Health
Centre

1003-1st Street West
Kindersley, SK SOL 152

Ph: (306) 463-1000

Fax: (306)463-1117

Keewatin Yatthé Health Region

Beauval

Beauval Health Centre
PO Box 68

Beauval, SK SOM 0GO
Ph: (306) 288-4800
Fax: (306) 288-2225

La Loche

La Loche Health Centre
Bag Service 1

La Loche, SK SOM 1GO
Ph: (306) 822-3200
Fax: (306) 822-2112

Kelsey Trail Health Region

Arborfield

Arborfield & District Health Care

Centre

Box 160, 5th Ave.
Arborfield, SK SOE 0AO
Ph: (306) 769-8757
Fax: (306) 769-8759

lle a La Crosse

St. Joseph's Health Centre

PO Box 630

lle a La Crosse, SK SOM 1CO

Ph: (306) 833-2016
Fax: (306) 833-2556

Cumberland House

2nd Ave. PO Box 8

Cumberland House, SK SOE 0SO

Ph: (306) 888-2244
Fax: (306) 888-2269

Cumberland House Health Centre

Kerrobert

Kerrobert Health Centre
635 Alberta, Avenue
Box 320

Kerrobert, SK SOL 1RO
Ph:(306) 834-2646

Fax: (306) 834-1007

Unity

Unity & District Health Centre
Airport Rd

Box 741

Unity, SK SOK 4L0

Ph: (306) 228-2666

Fax: (306) 228-2292

Buffalo Narrows

Buffalo Narrows Health Centre

PO Box 40

Ph: (306) 235-5800
Fax: (306) 235-4500

Carrot River

4101 - 1st Ave. W.
Box 250

Carrot River, SK SOE OLO

Ph: (306) 768-2725
Fax: (306) 768-3233
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Rose Valley

Rose Valley Health Centre
Box 310, 119 McCallum St.
Rose Valley, SK SOE 1M0
Ph: (306) 322-2115

Fax: (306) 322-2037

Kelvington

Kelvington Hospital

512 - 1st Avenue South

PO Box: 70, Kelvington, SOA 1W0
Ph: (306) 327-4711

Fax: (306) 327-5115

Tisdale Hospital

2010 - 110th Avenue West
PO Box: 1630

Tisdale, SK SOE 1T0

Ph: (306) 873-2621

Fax: (306) 873-5994

Hudson Bay

Hudson Bay Health Care Facility
614 Prince Street Box 940.
Hudson Bay, SK SOE 0YO.

Ph: (306) 865-2219.

Fax: (306) 865-2429

Melfort

Melfort Hospital

Box 1480. 510 Broadway Avenue.
Melfort, SK SOE 1A0.

Ph: ( 306) 752-8700

Fax: (306) 752-8711

Nipawin

Nipawin Hospital
800 6th StE,
Nipawin, SK SOE 1EQ
Ph: (306) 862-4643
Fax:(306) 862-9310

Mamawetan Churchill River Health Region

- Pinehouse
Pinehouse Health Centre
PO Box: 70,
Pinehouse, SK S0J 2B0
Ph: (306) 884- 5670
Fax: (306) 884-5699

Prairie North Health Region

Cut Knife

Cut Knife Health Complex
Dion Ave. Box 220.

Cut Knife, SK SOM ONO
Ph: (306) 398-4718

Fax: (306) 398-2206

Neilburg'

Manitou Health Centre
105 — 2nd Avenue West
Box 190

Neilburg, SK SOM 2C0
Ph: (306) 823-4262

Fax: (306) 823-4590

La Ronge

La Ronge Health Centre
227 Backlund St

La Ronge, SK S0OJ 1LO
Ph: (306) 425-2422
Fax: (306) 425-4532

Goodsoil

L. Gervais Memorial Health Centre
Main Street Box 100.

Goodsoil, SK SOM 1A0

Ph: (306) 238-2100

Fax: (306) 238-4449

St. Walburg . :
St. Walburg Health Complex
410 —3rd Avenue West

Box 339

St. Walburg, SK SOM 2T0
Ph: (306) 248-6719

Fax: (306) 248-3413

Smeaton

Smeaton Health Centre
Box 158 2nd Ave.
Smeaton, SK S0J 2J0
Ph: (306) 426-2051
Fax: (306) 426-2299

Porcupine Plain

N

;TN
{ /

Porcupine-Carragana Hospital

Windsor Avenue Box 70.
Porcupine Plain, SK SOE 1HO
Ph: (306) 278-2211

Fax: (306) 278-3088

Sandy Bay

Sandy Bay Health Centre
Hill Street PO Box: 210,
Sandy Bay, SK SOP 0G0
Ph: ( 306) 754-5400

Fax: (306) 754-5429

Edam

Lady Minto Health Care Centre

PO Box: 330,

Edam, Sk SOM 0OVO
Ph: (306) 397- 5560
Fax: (306) 397-2225

Paradise Hill

Paradise Hill Health Centre
1st Ave. Box 179

Paradise Hill, SK. SOM 2GO
Ph: (306) 344-2255

Fax: (306) 344-2277

14



[~y Loon Lake
.- Loon Lake Health Centre &
Special Care Home
510 — 2nd Street, Box 69
Loon Lake , SK SOM 1LO
Ph: (306) 837-2114
Fax: (306) 837-2268

Meadow Lake

Meadow Lake Hospital
Suite 2-711 Centre St,
Meadow Lake, SK S9X 1E6
Ph: (306) 236-1500

Fax: (306) 236- 3244

Turtleford

Riverside Health Complex
1st Street South

Box 10

Turtleford , SK SOM 2Y0
Ph: (306) 845-2195

Fax: (306) 845-2772

North Battleford

Battlefords Union Hospital
1092 - 107 Street

North Battleford , SK S9A 171
Ph: (306) 446-6600

Fax: (306) 446-6561

"Prince Albert Parkland Health Region .

Birch Hills
Birch Hills Health Centre
# 3 Wilson Street
. ' POBox578
' Birch Hills, SOJ 0GO
~ Ph: (306) 749-333
Fax: (306) 749-2440

Leoville
. Evergreen Health Centre
PO Box 160
Leoville, SOJ 1NO
Ph: (306) 984-2136
Fax: (306) 984-2046

Shellbrook
Shellbrook Hospital
211 2nd Ave West
PO Box 70
Shellbrook, S0J 2E0
Ph: (306) 747-2603
Fax: (306) 747-3004

P
[ \
{ P

Kinistino

Kinistino Health Centre.
401 Myers Avenue

PO Box 100

Kinistino, SOJ 1HO

Ph: (306) 864-2212

Fax: (306) 864-3220

Spiritwood

Spiritwood Health Complex
PO Box 69

Spiritwood, S0J 2MO0

Ph: (306) 883-2133

Fax: (306) 883-4440

Maidstone
Maidstone Health Complex
214 - 5th Avenue East
PO Box 160

Maidstone, SOM 1MO
Ph: (306) 893-2622

Fax: (306) 893-2922

Lloydminster
Lloydminster Hospital
3830 - 43 Ave.
Lloydminster, SK SOV 1Y3
Ph: (306) 820-6000
Fax: (306) 825-9869

N\

Hafford

Hafford Special Care Centre
213 South Ave East

PO Box 130

Hafford, SOJ 1A0

Ph: (306) 549-2108

Fax: (306) 549-2104

Big River

Big River Health Centre
220 - 1st Ave N

PO Box 100

Big River, SOJ OEO

Ph: (306) 469-2220

Fax: (306) 469-2193

Prince Albert
Victoria Hospital

- 1200 24th Street West

PO Box 3000

Prince Albert, S6V 5T4
Ph: (306) 765-6000
Fax: (306) 765-6401
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Regina Qu'Appelle Health Region

Cupar Health Centre
P.O. Box 100

Cupar, SK SOG 0Y0
Ph: (306) 723-4300
Fax: (306) 723-4416

Montmartre

Montmartre Integrated
Health Centre, Box 206
Montmartre, SK  SOG 3M0
Ph: (306) 424-2222

Fax: (306) 424-2227

Balcarres Integrated Care
Centre, Box 340

100 South Elgin Street
Balcarres, SK SOG 0CO

Ph: (306) 334-6260

Fax: (306) 334-2674

Indian Head

Indian Head Hospital
300 Hospital Street .

Box 340

Indian Head, SK. SOG 2KO0
Ph: (306) 695-2272

Fax: (306) 695-2525

Regina Pasqua Hospital
4101 Dewdney Avenue
Regina, SK S4T 1A5
Ph: (306) 766-2222

Saskatoon Health Region .

Borden Community Health
Centre, Box 90

308 Shepard Street
Borden, SK SOK ONO

Ph: (306) 997-2110

Moosomin Southeast
Integrated Care Centre
601 Wright Rd E
Moosomin, SK SOG 3NO
(306) 435-3303

Fax: (306) 435-3211

Whitewood Community
Health Centre, Box 699
Whitewood, SK  SOG 5C0
Ph: (306) 735-2688

Fax: (306) 735-2512

Fort Qu'Appelle

All Nations’ Healing Hospital
Box 300

450 - 8th Street

Fort Qu'Appelle, SK SOG 150
Ph: (306) 332-5611

Fax: (306) 332-5033

Wolseley

Wolseley Memorial Hospital
801 Ouimet Street

Box 458

Wolseley, SK. SOG 5H0

Ph: (306) 698-2213

Fax: (306) 698-2988

Regina General Hospital
1440 - 14th Avenue
Regina, SK S4P OW5
Ph: (306) 766-4444

Delisle Community Health
Centre, Box 119

305 First Street West
Delisle, SK SOL OPO

Ph: (306) 493-2810

Grenfell A
Grenfell Health Centre
721 Stella St.

Grenfell SK SOG 2B0
Ph: (306) 697-2853
Fax: (306) 697-3459

Raymore Community Health &
Social Centre, Box 134

806 2nd Avenue

Raymore, SK SOA 310

Ph: (306) 746-2231

Fax: (306) 746-4639

Broadview .
Broadview Hospital
901 Nina Street

Box 100

Broadview, SK. SOG 0KO
Ph: (306) 696-2441

Fax: (306) 696-2611

Lestock

St. Joseph's Integrated Care
Centre

Box 280

Lestock, SK SOA 2G0

Ph: (306) 274-2215

Fax: (306) 274-2045

Wynyard

210 Avenue B East
P.0O. Box 1539
Wynyard, SK SOA 4TO
Ph: (306) 554-3363
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Leroy
Leroy Community Health &

* Social Centre

Box 7
LeRoy, SK SOK 2PO
Ph: (306) 286-3347

Spalding

Spalding Community Health
Centre, Box 220

Spalding, SK SOK 4CO

Ph: (306) 872-2011

Lanigan

Lanigan Hospital

36 Downing Drive E.
Lanigan, SK SOK 2MO
Ph: (306) 365-1400
Wakaw

Wakaw Hospital

301 — 1st Street
Wakaw, SK SOK 4PO
Ph: (306) 233-4611

Humboldt

Humboldt District Hospital
515 14th Avenue, Box 10
Humboldt, SK SOK 2A0
Ph: (306) 682-2603

Sun Country Health Region

Bengough

Bengough Health Centre
Box 399

400-2nd Street W.
Bengough, SK  SOC OKO
Ph: (306) 268-2048

Fax: (306) 268-4339

Quill Lake

Quill Lake Community Health
& Social Centre

Box 126

Quill Lake, SK. SOA 3EO

Ph: (306) 383-2266

Watson .

Watson Community Health
Centre

Box 220

Watson, SK SOK 4VO
Ph: (306) 287-3791
Wadena

Wadena Hospital
Box 10

Wadena, SK. SOA 4]0
Ph: (306) 338-2515

Saskatoon
St. Paul's Hospital

- 1702 - 20th Street West

Saskatoon, SK S7iM 079
Ph: (306) 655-5000

Saskatoon

Saskatoon City Hospital
701 Queen Street
Saskatoon, SK S7K OM7

Ph: (306) 655-8000

Fillmore

Fillmore Health Centre
Box 246

100 Main Street
Fillmore, SK SOG 1NO
Ph: (306) 722-3315
Fax: (306) 722-3877

Nokomis
Nokomis Health Centre

"103 — 2nd Avenue E.

Nokomis, SK SOG 3RO

- Ph: (306) 528-2114

Strasbourg

Strasbourg & District Health
Centre

303 Edward Street
Strasbourg, SK SOG 4VO
Ph: (306) 725-3220
Rosthern

Rosthern Hospital

2016 — 2nd Street
Rosthern, SK SOK 3RO
Ph: (306) 232-4811

Watrous

Watrous Hospital
702 — 4th St. East
Watrous, SK SOK 4TO
Ph: (306) 946-1200

Saskatoon

Royal University Hospital
103 Hospital Drive -
Saskatoon, SK S7N OW8
Ph: (306) 655-1000

Coronach

Coronach & District Health
Centre

Box 150

240 South Avenue E.
Coronach, SK SOH 020
Ph: (306) 267-2022

Fax: (306) 267-2324
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-Gainsborough
Gainsborough Health Centre
Box 420
312 Stephens Street
Gainsborough, SK  SOC 0Z0
Ph: (306)-685-2277
Fax: (306) 685-4636

Oxbow

Galloway Health Centre
917 Tupper St.

Oxbow, SK

Ph: (306) 483-2956
Fax: (306)483-5178

Wawato

Wawota Memorial Health
Centre

Box 60

Choo Foo Crescent
Wawota, SK  S0G 5A0
Ph: (306) 739-2306

Fax: (306) 739-2479

Redvers

Redvers Health Centre
Box 30

18 Eichhorst Street
Redvers, SK  SOC 2HO
Ph: (306) 452-3553
Fax: (306) 452-3556

Sunrise Health Region

Foam Lake

Foam Lake Health Centre
- 715 SK Avenue East

Box 190

Foam Lake, SK SOA 1A0
Ph: (306)272-3325

- Fax: (306)272-4449

Midale

Mainprize Manor and Health
Centre

Box 239

206 South Street

Midale, SK  SOC 1S0

Ph: (306) 458-2300

Fax: (306) 458-2764

Radville

Radyville Marian Health Centre
Box 310

217 Warren Street

Radville, SK SOC 0G0

Ph: (306) 869-2224

Fax: (306) 869-2653

Kipling

Kipling Memorial Health
Centre

Box 420

803 1st Street

Kipling, SK  SOG 2S0
Ph: (306) 736-2552

Fax: (306) 736-8407

- Weyburn

Weyburn General Hospital
201 1 Ave. NE

Weyburn, SK  S4H ON1
Ph: (306) 842-8400

Fax: (306) 842-0737

Lampman

Lampman Health Centre
Box 100 :
309-2nd Avenue
Lampman, SK  SOC 1NO
Ph: (306) 487-2561

Fax: (306) 487-3103

Pangman

Pangman Health Centre
Box 90

211 Keeler Street
Pangman, SK SOC 2C0
Ph: (306) 442-2044

Fax: (306) 442-4227

Arcola

Arcola Health Centre
Box 419

607 Prairie Avenue
Arcola, SK -SOC 0G0
Ph: (306) 455-2771
Fax: (306) 455-2397

Estevan

St. Joseph's Hospital
Box 5000-200

1174 Nicholson Road
Estevan, SK S4A 2V6
Ph: (306) 637-2400
Fax: (306) 637-2490

ltuna

Ituna Pioneer Health
Care Complex

320 Fifth Avenue NE

- Box 130

ltuna, SK SOA INO
Ph: (306)795-2471
Fax: (306)795-3592

Invermay

Invermay Health Centre
303 Fourth Avenue North
Box 160

Invermay, SK SOA 1MO .
Ph: (306)593-2133

Fax: (306)593-4566
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Langenburg

" Langenburg Health Complex

200 Heritage Drive

Box 370

Langenburg, SK SOA 2A0
Ph: (306) 743-2661

Fax: (306) 743-5025

Canora

Canora Hospital
1219 Main Street
Box 749

Canora, SK SOA OLO
Ph: (306) 563-5621
Fax: (306) 563-5571

Preeceville

Preeceville & District Health
Centre

712 7th Street NE, Box 469
Preeceville, SK SOA 3B0
Ph: (306)547-2102

Fax: (306)547-2223

Theodore

Theodore Health Centre
615 Anderson Avenue
Box 70

Theodore, SK SOA 4C0
Ph: (306) 647-2115

Fax: (306) 647-2238

Kamsack

Kamsack Hospital
341 Stewart Street
Box.429 .
Kamsack, SK SOA 1S0
Ph: (306) 542-2635
Fax: (306) 542-4360

Yorkton
Yorkton Regional Health
Centre

270 Bradbrooke Drive
Yorkton, SK S3N 2K6
Ph: (306)782-2401
Fax: (306)786-6295

Saskatchewan Addiction Treatment Services

Athabasca Health Authority

Addiction Services - Athabasca Health Facility

Box 124

BLACK LAKE SK S0OJ OHO
Phone: (306) 439-2200
Fax: (306)439-2211

Cypress Health Region

Norquay

Norquay Health Centre
Box 190

Norquay, SK SOA 2V0
Ph: (306)-594-2133
Fax: (306) 594-2488

Esterhazy

St. Anthony's Hospital
216 Ancona Street
Box 280

Esterhazy, SK SOA 0X0
Ph: (306) 745-3973
Fax: (306) 745-3245

' Melville

St. Peter's Hospital

200 Heritage Drive, Box 1810
Melville, SK SOA 2P0

Ph: (306)728-5407

Fax: (306)728-4870

Addictions and Mental
Health Services

350 Cheadle Street W
SWIFT CURRENT SK
S9H 4G3

Phone: (306) 778-5280
Fax: (306) 778-5408

Addictions and Mental

Health Services

Maple Creek Hospital
Box 1328, 575 Hwy 21§
MAPLE CREEK SK

SON 1NO

Phone: (306) 778-5280
Fax: (306) 778-5408

Addictions and Mental
Health Services

519 Main St E

LEADER SK SON 1HO
Phone: (306) 778-5280
Fax: (306) 778-5408

Addictions and Mental
Health Services
Shaunavon Hospital

660 4th St E
SHAUNAVON SK SON 2MO0
Phone: (306) 778-5280
Fax: (306) 778-5408
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Five Hills Health Region

Angus Campbell Centre = Mental Health and Addiction Services

Box 118, 1405 Lakeview Addiction Services Assiniboia Union

Service Rd 4th Floor . ' Hospital

.MOOSE JAW SK S6H 4N7 455 Fairford St. E -Box 1120

Phone: (306) 693-5977  MOOSE JAW SK S6H 1H3 501 - 6th Avenue East

Fax: (306) 693-0908 Phone: (306) 691-6464 ASSINIBOIA SK SOH OBO
Fax: (306) 691-6461 = Phone: (306) 642-9425

Fax: (306) 642-9459

Heartland Health Region

Addiction Services Addiction Services Addiction Services Addiction Services ,
Rosetown Health Biggar Hospital Kindersley Health Unity and District Health
Centre Box 130, 501 1st Ave W  Facility Centre. Box 741

Box 1300, Hwy 4 North ~ BIGGAR SK SOK OMO 1003 - 1st St. W Airport access road
ROSETOWN SKSOL2VO  Phone: (306) 948-3323  KINDERSLEY SKSOL1S0  UNITY SK SOK 4L0

Phone: (306) 882-6413  Ext. 234 Phone: (306) 463-1000  Phone: (306) 228-2666

Ext. 294 Fax: (306) 948-3881  Fax: (306) 463-552 Ext. 350 :
Fax: (306) 882-6474 - Fax: (306) 228-2281

Addiction Services

Box 369 - 500 Semple
Street, OUTLOOK SK

SOL 2NO

Ph: (306) 867-8676 Ext 407
Fax: (306) 228-2281

Keewatin Yatthé Health Region

Addiction Services - Beauval Health Clinic Addiction Services Family Healing Unit

Box 40 . Box 68 La Loche Health Centre  Box 340 ‘
1491 Peterson Ave. 288-4801 Lavoie St. Box 89, La Loche Ave. ILE A LA CROSSE SK SOM 1C0
BUFFALO NARROWS SK BEAUVAL 5K SOM 0G0 LA LOCHE SK SOM 1GO Phone: (306) 833-3390
SOM 0JO " Phone: (306) 288-4800 Phone: (306) 822-3210 Fax: (306) 833-2474
Phone: (306) 235-2220 Fax: (306) 288-4622 Fax: (306) 822-2274

Fax: (306) 235-2229
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Kelsey Trail Health Region

Addiction Services
Box 1480

510 Broadway Ave.
MELFORT SK SOE 1A0
Phone: (306) 752-8767
‘Fax: (306) 752-8764

Addiction Services.
Box 940
614 Prince St.

. HUDSON BAY SK SOE 0YO0

Phone: (306) 752-8767
Fax: (306) 865-3425

Addiction Services

-Box 389

800 - 6th St. E
NIPAWIN SK SOE 1EO
Phone: (306) 752-8767
Fax: (306) 752-8764

-~

/

' Mamawetan Churchill River Health Region

Mental Health &
Addiction Services
La Ronge Health Centre

. Box 6000

227 Backlund St.

LA RONGE SK S0J 1L0
‘Phone: (306) 425-4840
Fax: (306) 425-8514

Outpatient Centre

Box 40

SANDY BAY SK SOP 0GO
Phone: (306) 754-5425
Fax: (306) 754-2048

Youth Addiction
Services

320 Boardman St.

LA RONGE SK S0J 1L0
Phone: (306) 425-8572
Fax: (306) 425-8570

Prairie North Health Region

Mental Health &
Addictions Services
3830 43rd Ave.
LLOYDMINSTER SK 'SoV
1Y3

Phone: (306) 820-6250
Fax: (306) 820-6256

Addiction Services
1092 - 107th St.

NORTH BATTLEFORD SK
S9A 171

~ Phone: (306) 446-6440

Fax: (306) 446-7343

Mental Health and
Addiction Services
Box 218
Cumberland St.

CUMBERLAND HOUSE

SK SOE 0S0O
Phone: (306) 752-8767
Fax: (306) 752-8764

Addiction Services
Pinehouse Health
Centre

Box 70

PINEHOUSE SK S0J 2B0
Phone: (306) 884-5689
Fax: (306) 884-5699

Mental Health &
Addictions Services

#8 - 711 Centre St.
MEADOW LAKE SK S9X
1E6

Phone: (306) 236-1580
Fax: (306) 236-1400

Addiction Services
Tisdale Hospital

Box 1630

2010 - 110th Ave. W
TISDALE SK SOE 1T0
Phone: (306) 752-8767
Fax: (306) 752-8764

- CADAC Outpatient Centre

Box 760, 430 Main St.
CREIGHTON SK SOP-0AO
Phone: (306) 688-8291
Fax: (306) 688-3784

Thorpe Recovery Centre
4204 - 54th Ave.
LLOYDMINSTER AB T9V 2R6
Phone: (780) 875-8890
Fax: (780) 875-2161
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Robert Simard Detox
Unit ,
Northwest Health
Facility

Room 1210

#3 - 711 Centre St.
MEADOW LAKE SK
S9X 1E6

Phone: (306) 236-1546
Fax: (306) 236-1607 _

Thorpe Recovery Centre

Harris House
5204 - 50th St.

LLOYDMINSTER AB

TV OM5
Phone: (780) 872-5582
Fax: (780) 872-5583:

Prince Albert Parkland Health Region

Addiction Services -
Youth

202 - 101 - 15th St. E
PRINCE ALBERT SK
SeV 6G1

Phone: (306) 765-6565
Fax: (306) 765-6567

Addiction Services

Birch Hills Health Centre

Box 578, 7 Wilson St.
BIRCH HILLS SK S0J 0GO
Phone: (306) 749-3302
Fax: (306) 749-2440

MACSI -Prince Albert -
334 - 19th St. E.

PRINCE ALBERT S6V 117

Phone: (306) 953-8250
Fax: (306) 953-8261

Addiction Services -
Adult

202 -101-15th St. E
PRINCE ALBERT SK
S6V 6G1

Phone: (306) 765-6550
Fax: (306) 765-6554

Cooperative Health
Clinic

110-8th St. E

PRINCE ALBERT SK.
S6V 0V7 '
Phone: (306) 763-6464
Fax: (306) 763-2207

Hopeview Residence
1891 - 96th St.

NORTH BATTLEFORD SK
S9A 0J1

Phone: (306) 446-7370
Fax: (306) 445-0424

Addiction Services
Spiritwood Health

" Complex

Box 69

SPIRITWOOD SK

S0J 2MO

Phone: (306) 883-4479
Fax: (306) 883-4440

Pineview Youth
Treatment Centre
Unit 7 701 - 13th St. W

Pineview Terrace
PRINCE ALBERT SK -
S6V 3H2

Phone: (306) 765-6670
Fax: (306) 765-6674

Addictions Services
Shellbrook Hospital

Box 70, 211- 2nd Ave. W
SHELLBROOK SK SOJ 2EQ
Phone: (306) 747-4275
Fax: (306) 747-3004

Brief and Social Detox
Victoria Hospital Sit:
1200 - 24th St. W

Box 3000

PRINCE ALBERT SK S6V 5T4

Phone: (306) 765-6700
Fax: (306) 765-6701
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Regina Qu'Appelle Health Region

Addiction Services
(Gambling and Youth)
2nd Floor - 2110
Hamilton St.

REGINA SK S4P 2E3
Phone: (306) 766-7910
Fax: (306) 766-7909

MACSI -Regina
(Inpatient, Outpatient) -
329 College Ave. E
REGINA SK S4N 0V9

" Phone: (306) 352-9601

Fax: (306) 347-7902

Pine Lodge Treatment

Centre, Box 457

211 Otterloo St.

INDIAN HEAD SK SOG 2KO0
Phone: (306) 695-2251
Fax: (306) 695-2514

Saskatoon He’alth Region

Addiction Services
(Adult)

Suite 156

122 - 3rd Ave. N.
SASKATOON SK S7K 2H6
Phone: (306) 655-4100
Fax: (306) 655-4115

Youth Addictions
Services

715 Queen Street

2nd floor

SASKATOON SK S7K 4X4
Phone: (306) 655-7950
Fax: (306) 655-7811

Addiction Treatment
Centre (Adult)

1640 Victoria Ave
REGINA SK S4P OP7
Phone: (306) 766-6600
Fax: (306) 766-7970

Detox Centre

1640 Victoria Ave.
REGINA SK S4P OP7
Phone: (306) 766-6600
Fax: (306) 766-7969

Methadone Clinic
Methadone Assisted
Recovery Services

345 - 4th Ave. S.
SASKATOON SK S7K 555
Phone: (306) 655-0480
Fax: (306) 655-0459

Mental Health and
Addiction Services
Box 216

2014 - 6th Street
ROSTHERN SK SOK 3RO
Phone: (306) 232-6001
Fax: (306) 232-4269

Rural Addiction Services
"Box 970

721 Stella Street
GRENFELL SK SOG 2B0
Phone: (306) 697-4032
Fax: (306) 697-2556

Methadone Clinic
1048 Albert St.
REGINA SK S4R 2P8
Phone: (306) 766-6350
Fax: (306) 766-7327

Mental Health &
Addiction Services
Humbolt District Health
Complex, Box 1930

515 - 14th Avenue
HUMBOLDT SK SOK 2A0

~ Phone: (306) 682-5333

Fax: (306) 682-4417

Mental Health &
Addiction Services
Box 1060

36 Downing Drive
LANIGAN SK SOK 2M0
Phone: (306) 365-3400
Fax: (306) 365-2099

Addiction Services
Box 1819

178 Boundary Ave.
FORT QU'APPELLE SK
SOG 1S0

Phone: (306) 332-3300
Fax: (306) 332-1226

Secure Youth Detox
Centre

Box 1452 .

Ritter Avenue & Toot Hill
REGINA SK S4P 3C2
Phone: (306) 787-1058
Fax: (306) 798-4307

Youth Addiction Services
Youth Resource Centre
311 - 20th St. E
SASKATOON SK S7K 0A9
Phone: (306) 655-7950
Fax: (306) 655-4931

Mental Health & Addiction
Services

201 Avenue O South
SASKATOON SK S7M 2R6
Phone: (306) 655-4195
Fax: (306) 655-4196
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Calder Youth
Stabilization

2003 Arlington Ave.
SASKATOON SK 57) 2H6
Phone: (306) 655-4526
Fax: (306) 655-4527

MACSI-Saskatoon

335 Avenue G South
SASKATOON SK

S7M 1V2

Phone: (306) 652-8951
Fax: (306) 665-0703

Sun Country Health Region

Addiction Services

Box 2003

900 Saskatchewan Drive
WEYBURN SK S4H 229
Phone: (306) 842-8693
Fax: (306) 842-8692

Addiction Services

Kipling Memorial Health

Centre o
Box 420

803 - 1st Street
KIPLING SK SOG 2S0
Phone: (306) 736-2363
Fax: (306) 736-2271 .

Sunrise Health Region

Mental Health and
Addiction Services
270 Bradbrooke Drive
YORKTON SK S3N 2K6
Toll-free:
1-888-989-8444

Fax: (306) 786-0556

Addiction Services
(Youth) ‘

Box 5000 ,
1176 Nicholson Road
ESTEVAN SK S4A 2V6

Phone: (306) 637-2465

Fax: (306) 634-2015

Addiction Services
Saul Cohen Centre
200 Heritage Drive
MELVILLE SK SOA 2P0
Toll-free:
1-888-989-8444

Fax: (306) 786-0556

Calder Centre
(same address)

Ph: (306) 655-4500
Fax: (306) 655-4545

St. Joseph's Addiction
Services

1176 Nicholson Road
ESTEVAN SK S4A 2V6
Phone: (306) 637-2422
Fax: (306) 637-2498

Community Support
Program

1176 Nicholson Road
ESTEVAN SK S4A 2V6
Phone: (306) 637-2420

~or (306) 637-2757
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Saskatchewan Law Enforcement Agencies

Municipal Police

Regina Police Service
P.O. Box 196

1717 Osler St

Regina SK S4P 278
Phone: (306) 777-6612
Fax: .(306) 347-0889

Prince Albert Police Service
45 - 15th Street W

Prince Albert SKS6V 3P4
Phone:(306) 953-4240

Fax: (306) 953-4239

Caronport Police Service
Officer in Charge

P.O. Box 550

201 Valleyview Dr
Caronport SK SOH 0S0
Phone: (306) 756-2522
Fax: (306) 756-5007

Stoughton Police Service
P.O. Box 384

400 Assiniboia Ave
Stoughton SK SOG 4T0
Phone: (306) 457-2288
Fax: (306) 457-3754

File Hills First Nations Police
Service

P.O. Box 460

Balcarres SK SOG 0CO

Phone: (306).334-3222

Fax: (306) 334-3223

Saskatoon Police Service
P.O.Box 1728

76 - 25" Street East
Saskatoon SK S7K 3R6
Phone: (306) 975-8300
Fax: (306) 975-8319

Estevan Police Service
301 - 11th Avenue
Estevan SK S4A 1C7
Phone: (306) 634-4767
Fax: (306) 634-7025

Dalmeny Police Service
P.O. Box 820

Dalmeny SK SOK 1EQ
Phone: (306) 254-2114
Fax: (306) 254-4372

R.M. of Corman Park Police
Service

#344 -111 Pinehouse Dr
Saskatoon SK S7K5W1
Phone: (306) 242-8808

Fax: (306) 242-6965

WILTON R.M. of Wilton Police

Service

#472 P.O. Box 40
Marshall, SK SOM 1RO
Phone: (306) 387-6244
Fax: (306) 387-6598

Moose Jaw Police Service
21 Fairford St W

Moose Jaw SK S6H 1V2
Phone: (306) 694-7600
Fax: (306) 694-2167

‘Weyburn Police Service

P.O.Box 776
400 Coteau Ave NE
Weyburn SK S4H 2K8

* Phone: (306) 848-3250

Fax: (306) 842-9040

- Luseland Police Service

Officer in Charge

P.0. Box 548

508A Grand Ave
Luseland SK SOL 2A0
Phone: (306) 372-4844
Fax: (306) 372-4977

VANSCOY

Officer in Charge

#345 RM of Vanscoy
Police Service

P.O. Box 356

Vanscoy SKSOL 3J0
Phone: (306) 493-7651
Fax: (306) 668-1338
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RCMP

Assiniboia

Box 1358

Assiniboia SOH 0BO -
Ph:(306) 642-7110
Fax: (306) 642-7113

Battlefords Municipal
1052 101st Street
~ North Battleford

SOA 0Z3
Ph: (306) 446-1720
Fax: (306) 446-1738

Bengough Community
Box 268

Coronach SOH 0Z0

Ph: (306) 268-2144
Fax: (306) 268-2977

Birch Hills Community
2020 9TH Avenue W
Prince Albert S6V 6J7
Ph: (306) 749-2200
Fax: (306) 749-2213

Buffalo Narrows
320 Lowe Street
Box 9

Buffalo Narrows
SOM 00

Ph: (306) 235-6660
Fax: (306) 235-6662

Carlyle

502 Railway Ave W
Box 610

Carlyle SOC ORO

Ph: (306) 453-6707
Fax: (306) 453-2265

Avonlea Community
245 Main Street
Milestone SOG 3L0
Ph: (306) 868-2300
Fax: (306) 869-2302 .

Battlefords Rural
1052 101st Street

" North Battleford

S9A 073
Ph: (306) 446-1720
Fax: (306) 446-1738

Big River
Box 187

" Big River SOJ OEO

Ph: (306) 469-2590
Fax: (306)-469-2592

Blaine Lake
English Only

Box 250

Blaine Lake S0J 0J0
Ph: (306) 497-3600

Fax: (306) 497-3602

Cabri Community
Bag Service 5001
Swift Current S9H 4Y2
Ph: (306) 587-6400
Fax: (306) 587-6402

Carnduff

Box 310

Carnduff SOC 0SO
Ph: (306) 482-4400
Fax: (306) 482-4402

Balcarres Community
Box 910

Fort Qu'Appelle
S0G 1S0

Ph: (306) 334-3210
Fax: (306) 334-3212
Beauval '
Box 9

Beauval SOM 0G0
Ph: (306) 288-6400
Fax: (306) 288-6402

Biggar

Box 640

Biggar SOK OMO

Ph: (306) 948-6600
Fax: (306) 948-6602

Broadview

Box 280

Broadview SOG 0KO
Ph: (306) 696-5200
Fax: (306) 696-5203

Canora

Box 176

Canora SOA 0L07
Ph: (306) 563-4700
Fax: (306) 563-4702

Carrot River

Box 127

Carrot River SOE OLO
Ph: (306) 768-1200
Fax: (306) 768-1202
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Colonsay Community
400 Brand Place
Saskatoon $7J 5L6
Ph: (306) 255-3700
Fax: (306) 255-3702

Creighton

Box 40

Creighton SOP 0AOQ -
Ph: (306) 688-8888
Fax: (306) 688-8885

Deschambault Community (CTA)
Box 40

Pelican Narrows SOP OEO

Ph: (306) 632-2392

Fax: (306) 632-2396

Esterhazy

Box 160

Esterhazy SOA 0X0
Ph: (306) 745-4740
Fax: (306) 745-4742

Fillmore Community
540 11th Street NE
Weyburn S4H 118
Ph: (306) 722-3400
Fax: (306) 722-3402

Fort Qu'Appelle

Box 910

Fort Qu'appelle SOG 1S0
Ph: (306) 332-2222

Fax: (306) 332-2224

Green Lake Community
Box 1209

Meadow Lake SOM 1VO
Ph: (306) 832-4810

Fax: (306) 832-4812

Coronach

Box 268

Coronach SOH 0Z0.
Ph: (306) 267-1830
Fax: (306) 267-1832

Cumberland House
Box 160
Cumberland House

SOE 0SO

Ph: (306) 888-5550
Fax: (306) 888-5552

Delisle Community
103 6th Avenue S
Box 670

Warman SOK 4S50
Ph: (306) 493-3240
Fax: (306) 493-3242

Estevan 4

915 1st Street, Box 9
Estevan S4A 2A2

Ph: (306) 637-4400
Fax: (306) 637-4403

Foam Lake Community
Box 70 '
Wadena SOA 410

Ph: (306) 272-6660
Fax: (306) 272-6662

Glaslyn Community

- 505 Main Street

Box 190

Turtleford SOM 2YO
Ph: (306) 342-2005
Fax: (306) 342-2047

Greenwater

(Rose Valley)

Box 70

Rose Valley SOE 1MO
Ph: (306) 322-2550
Fax: (306) 322-2552

Craik -

Box 480

Craik SOG 0VO

Ph: (306) 734-5200
Fax: (306) 734-5202

Cut Knife

Box 339

Cut Knife SOM ONO
Ph:(306) 398-3500
Fax: (306) 398-3502

Elbow Community
Box 326

Outlook SOL 2NO
Ph: (306) 854-1830

" Fax: (306) 854-1832

Eston Community
Box 1538
Kindersley SOL 150
Ph: (306) 962-8530
Fax: (306) 962-8532

Fond du Lac

Box. 214

Fond du Lac S0J OWO
Ph: (306) 686-2060
Fax: (306) 686-4921

Gravelbourg .

Box 747

Gravelbourg SOH 1X0
Ph: (306) 648-4350
Fax: (306) 648-4352

Gull Lake Community
Bag Service 5001
Swift Current S9H 4Y2
Ph: (306) 672-3140
Fax: (306) 672-3142
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Hafford Community
Box 250

Blaine Lake S0J 0JO
Ph: (306)549-4280
Fax: (306) 549-4282

Humboldt

Box 1480
Humboldt SOK 2A0
Ph: (306) 682-2535
Fax: (306) 682-5566

ltuna Community
Box 880

Melville SOA 2P0
Ph: (306) 795-6400
Fax: (306) 795-6402

Kerrobert Community
Box 1538
Kindersley SOL 1S0

Ph: (306) 834-6550
Fax: (306) 834-6552

Kyle

Box 400

Kyle SOL 1TO

Ph: (306) 375-5510
Fax: (306) 375-5512

Langenburg Community
Box 160

Esterhazy SOA 0X0

Ph: (306) 743-5600

Fax: (306) 743-5602

Lioydminster Municipal

(K Division)

4201 47th Avenue
Lloydminster S9V 0Y9
Ph: (306) 825-6350
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