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MESSAGE FROM THE CHAIR 

  

On behalf of the Board of Trustees of Central Health, I am pleased to present Central Healthôs Annual 

Performance Report for the fiscal year, ending March 31, 2018. 

  

This Annual Performance Report is the first report from the 2017-2020 Central Health Strategic Plan and was 

prepared under the Boardôs direction, in accordance with the Transparency & Accountability Act and the 

Regional Health Authorities Act. As a Board, we are accountable for the information, results, and variances 

contained within this annual report.  

  

This report provides progress updates on Central Healthôs four strategic issues ï person- and family-centred 

care, better value through improvement, better health, and better care. In addition to measured results, stories 

highlighting the health authorityôs partnerships and accomplishments are featured in this report.  

  

Central Healthôs leadership, staff, physicians, volunteers, and partners are a dedicated group committed to 

continuous improvement of the programs and services provided to clients, residents, patients, and their 

families throughout the region.  

  

The health authority experienced governance and organizational changes over the past fiscal year. With 

change comes challenges, and with challenges a renewed strength to succeed by embracing new 

opportunities for continued growth and improvement. On behalf of the Board of Trustees, I would like to 

recognize and thank the many individuals, groups, and communities for working together to make Central 

Health stronger.  

 

As we move forward with our Strategic Plan in 2018-2019, we will continue to support each other and build 

strength. Through collaborative workplaces and community partnerships, our programs and services will be 

developed and delivered with individuals and their families in mind. Together, we share a vision of healthy 

people, healthy communities.  

  

Sincerely 

  

  

 

 

Donald Sturge 

Chair, Central Health Board of Trustees 
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Des Dillon · Valerie Hoskins · Thomas Kendell · Rick LeDrew ·  Bill OôReilly 

Fred J. Penney · Bernice (Bonnie) Pritchett · Samuel Saunders · Aubrey B. C. Smith 
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OVERVIEW 
  

Population and Geography 

Central Health is the second largest health authority in Newfoundland and Labrador, serving approximately 
94,000 people (20 per cent of the provinceôs population) living in 177 communities. 
 
With a geographical area encompassing more than half the total land mass of the island, the Central Health 
region extends from Charlottetown in the east, Fogo Island in the north, Harbour Breton in the south, to Baie 
Verte in the west. 
 

Facilities and Services 

Central Health provides a variety of primary, secondary, long term care, community health, and other 
enhanced secondary services through: 
¶ 2 Regional Referral Centres 

¶ 9 Health Centres 

¶ 11 Long Term Care facilities (5 co-located in Health Centres) 

ß 2 new Long Term Care facilities and protective care unit expansion under development 

¶ 23 Community Health Centres 

¶ 2 Residential Treatment Centres 

¶ 1 Regional Office 

 
Health and community services are provided through 41 facilities, with 264 acute and 518 long-term care 
beds. The number and types of beds at any facility may fluctuate slightly, as a result of major renovations  
and capital infrastructure investments.  
 
In addition, Central Health licenses and monitors standards at privately owned personal care homes, and 
oversees implementation and monitoring of standards for three private ambulance operators and nine 
community ambulance operators. 
  
Central Health is committed to a Primary Health Care (PHC) model of service delivery where a 
multidisciplinary team of health professionals, support staff, and partners provide the right care by the  
right person at the right place at the right time.  
 
With an annual budget of approximately $380 million, Central Health invests those funds in three general 
areas: direct care, support services, and administration.  
 
Central Health has approximately 3,100 dedicated employees. There are approximately 160 physicians 
practicing within the region, and the organization is supported by approximately 700 volunteers, and two 
foundations. The Central Northeast Health Foundation and the South and Central Health Foundation operate 
under the direction of two volunteer Boards of Directors. 
 
Central Health works with the Miawpukek First Nation to support health services delivery in Conne River. This 
collaboration includes the provision of primary and secondary health care services, including health promotion 
and protection, supportive care, treatment of illness and injury, as well as access to emergency services. 
 
Central Health works closely with officials of the Department of Health and Community Services on a variety 
of initiatives including chronic disease self-management, waitlist management, healthy public policy, and 
provincial strategy development. Central Health maintains a close working relationship with all the regional 
health authorities in the province and collaborates on projects of mutual benefit. 
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For more information about Central Healthôs mandate, lines of business, primary clients, and vision, 

visit: www.centralhealth.nl.ca   
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